Accountability in the Iowa Medicaid Enterprise

In keeping with Iowa’s Accountability in Government legislation and to improve control by the State over performance of the Contractors, The Department (DHS) built into the procurement process of the Iowa Medicaid Enterprise (IME) performance measures to create accountability and savings for the Medicaid program. 

The incorporation of performance measures into the Contracts of the IME Contractors  increased these measures by some 600% going from some forty (40) measures in the previous fiscal agent contract to over two hundred fifty (250) performance measures in the IME Contracts.  

A report card including the major measures of each Contractor will be published annually.  The State’s Unit Manager for each Unit will monitor these measures to seek ways to constantly improve performance.  Each Unit’s key performance measures, included in every Contract  are attached as well as the operational performance measures of each Unit.  

