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                governor
Mark A. Haverland, Director
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July 5, 2005

Mark McClellan, Administrator                                                               

Centers for Medicare and Medicaid Services

7500 Security Boulevard

Baltimore, Maryland  21244-1850

Dear Dr. McClellan:

The Iowa Department of Elder Affairs recognizes the creativity and foresight CMS has demonstrated in the format of the Real Choices 2005 application to assist states through the process of developing enduring system transformation that will fundamentally alter systems of critical support for our most vulnerable citizens.

The department is united in Iowa’s commitment to build a system that assures quality, consumer choice, cost-effectiveness, and fairness.  We concur that Iowa is poised for significant changes in long term care that will lead to the development of a more coherent system of long term care supports in our state. The department is glad to see integration of various system change activities occurring within multiple state entities and currently has staff members participating on many of the project’s advisory councils.  

The Iowa Department of Elder Affairs Aging and Disability Resource Center grant is developing the infrastructure needed to achieve a virtual one-stop shop that will improve access to information and referral for both older Iowans and individuals with disabilities.  Collaborative planning has already begun to assure the developing system will enhance the process to improve access across the life span of Iowans.  The department looks forward to participating in the interagency strategic planning process that will be guided by technical assistance from CMS and your favorable review of Iowa’s proposal.

Sincerely,

[image: image1.png]



Mark A. Haverland
Director

Appendix M-3


Systems Readiness Assessment – Q1
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