MHI CIDS Call Notes for 6/30/05

General Information

Today, for Cherokee, Independence, and Clarinda the MHI processes the MHI case.  

In Mt Pleasant the residency county that the individual will go back to processes the case. 

For Medicaid recipients that are voluntary placement in MHI, nothing is done before 7/1/05 and nothing will need to be done after 7/1/05.

7/1/05 or later when a Medicaid recipient is involuntarily placed at MHI, the active Medicaid case remains open.  

Questions

1. Will the recipient be active on 2 cases?  Yes, there will be 2 cases.  One case left active for Medicaid in current coverage group, as long as the person continues to qualify.  In addition, another case is opened in the MHI aid type, with coding of the R in the new MHI field on TD05 to show that there is eligibility while involuntarily placed in the MHI.   Local offices and the MHI can work out where these cases will physically be kept.  However, the IM worker that handles the MHI aid type will need to know how to enter facility cases and use ISIS.

In Cherokee and Independence, since the MHI handles the case for under 21 and over 65, they will continue to do these cases.  The MHI staff can ask for a copy of the Medicaid application or last review from the county DHS case to put in their MHI case record.   If there is only eligibility is the new IowaCare coverage group, then the local DHS county office will handle the IowaCare MHI cases.

2. When the client does not want to sign the application at Clarinda, the MHI representative signs for the client.  Can the MHI representative sign the IowaCare applications?  Yes, as long as there is no legal guardian.

3. We don’t want the person cancelled for not paying their premiums.  How can this be handled?  Can the authorized representative at the MHI receive the mail?  Yes, the authorized representative at the MHI can receive the mail.  The address for the MHI can be used on the case in ABC.  When the person leaves the MHI, the MHI case closes and the person is reopened on a non-facility (MHI) aid type.  The address must be changed at that time so that mail will go to the new address for this person.  Determination of who will be the payee after discharge is likely a part of the discharge planning.

4. The people 19-64 that are eligible for regular Medicaid and continue due to the new rules, will not have an IowaCare premium but will owe client participation to the MHI.  An allowance of up to $579 can be given in the month of entry if the person came from a private living arrangement and again and month of discharge if going home to a private living arrangement.  Some may owe an RCF.  The RCF changes are also an allowable deduction.  If comes from a hospital to MHI, no allowance is given.  The payee is billed for the client participation.  

5. Does the guardian have to sign the IowaCare application like they do a Health Services Application?  Yes, if there is a legal guardian, they must sign the application.

6. If the MHI is not the payee, can they find out the amount of the IowaCare premium?  Yes, they can look this up on the MIPS (IowaCare premium system) or can contact the guardian or authorized representative.

7. IowaCare eligibles have a premium.  Because they are also in an MHI, do they have client participation?  Yes.  The ones that are now eligible under regular Medicaid even though they entered MHI, do not have a premium, but those eligible under only IowaCare have both a premium and client participation.  

The MHI will need to bill for the client participation.  DHS local office staff will be available to assist the MHI in the client participation determination process.  Any premium owed for IowaCare can be allowed as a deduction when calculating client participation.

8. Will the ABC system issue a notice that shows both eligibility calculation and the client participation calculation for IowaCare at an MHI?  Central office and data management staff are still working on these changes to the ABC system.  There are plans for the system to issue a notice that contains both the eligibility calculation and the client participation calculation.  See additional information on the system entries at the end of this document. Also additional information will be made available once the system changes are complete.

9. Are these 19 to 64 year olds required to apply for IowaCare?  We are still researching and will be issuing a response on this question at a later date. 

10. If a MHI resident goes to U of Iowa and is not on IowaCare, will the MHI be charged for the resident’s services received at U of Iowa?    We are still researching and will be issuing a response on this question at a later date.

Plans for Processing

Clarinda will handle the cases that are Medicaid eligible now as they do the over 65 today.  The MHI will handle the case.  FAX will be used to send applications.  IowaCare for people at the MHI will be handled by the local DHS office.  .

Cherokee will e-mail when approved or when no longer eligible and will also use FAX for applications and notices.

Independence, the MHI worker will handle all of these including the IowaCare applicants.

Mt Pleasant MHI will need to meet with the local DHS to determine a plan.

MHI System Entries

1. Medicaid eligible voluntary resident of MHI.  No system entries.  Leave the Medicaid case active as you always have before July 1, 2005.

Hold off on the entries for #2 and #3 until you are notified that the ABC system is ready.  More details will be given at that time.

2. Medicaid eligible involuntary resident of MHI.  Beginning July 1, 2005, Medicaid can continue as long as eligibility under the current coverage group continues, even though the member involuntarily entered an MHI.  

· Leave the Medicaid case active.  

· Approve a case for the MHI.  Use 37-7 case aid type with a med aid type for the applicable Medicaid coverage group.  Code the new MHI field with an R.

3. Resident in a MHI and is eligible for IowaCare.  Beginning July 1, 2005, people between 19 and 64 that are not eligible for any other Medicaid may be eligible for IowaCare even while residing at the MHI.

· Approve a case for MHI.  Use 37-7 case aid type with the applicable IowaCare (60-E or 60-P) aid type in the med aid type.  Code the new MHI field with an R.

