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THOMAS J. VILSACK, GOVERNOR
DEPARTMENT OF HUMAN SERVICES
SALLY J. PEDERSON, LT. GOVERNOR
KEVIN W. CONCANNON, DIRECTOR

Dear                                          :

You will find your card below for the IowaCare program.

Each person will get one IowaCare card to keep.  Do not throw this card away!  Keep your card as long as the IowaCare program covers you.  

You will need to show this card when you get medical care.  This is a limited program and not all medical care is covered.

Please call Member Services at 1-800-338-8366 or if you live in Polk County, call 725-1003 to:

· Find out what medical care is covered by IowaCare

· Get a new card if yours is lost or damaged.

Note:  Having an IowaCare card does not mean that you qualify for coverage.  You must continue to pay your premiums timely to keep your IowaCare coverage.  If you do not pay your premiums by the due date, your IowaCare coverage will stop at the end of that month.
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Return Service Requested


	IowaCare offers limited services.  If you live in Iowa, you can get medical care at the University of Iowa Hospitals and Clinics.  If you live in Polk County, you can also get medical care at Broadlawns Hospital.  

If you need prenatal or delivery care, you can go to any licensed hospital or health care facility.  If you live in one of the following counties, you will need to go to the University of Iowa Hospitals and Clinics:

· Cedar,

· Clinton,

· Iowa,

· Johnson,

· Keokuk,

· Louisa,

· Muatine,

· Scott, or 











IowaCare








This card is for reference purposes only and is not a guarantee that you are covered.





If you have questions about your benefits, call 1-800-338-8366.  If you live in Polk County, call 725-1003.





Mail claims to:


Iowa Medicaid Enterprise


Medicaid Claims Unit


PO Box 150001


Des Moines, Iowa 50315














