ATTACHMENT B


POLICIES AND PROCEDURES

FAMILY AND COMMUNITY SUPPORT SERVICES

PLEASE NOTE:  In addition to the following policies and procedures that are specific to the Children’s Mental Health Waiver, any policies or procedures that are required under the certification under which you have become enrolled for this waiver must be maintained in good standing.

GENERAL PROVIDER STANDARDS PROCEDURES:

· Documentation of Service Provision

· Fiscal Record Keeping

· Human Resource Guidelines

· Direct care staff age requirement of 18 years

· Direct care staff cannot be the spouse, the parent, or stepparent of the child 

· Completion of Child Abuse, Dependent Adult Abuse and Criminal Background Screenings

· Prior to employment

· Incident Reporting

POLICIES AND PROCEDURES

· Individualized Mental Health Wellness Plan

· Staff Training- Within 2 months of employment date

· Orientation

· HCBS philosophy and outcomes for rights and dignity

· Introduction to serious emotional disturbance and service provision

· Confidentiality

· Provision of medication

· Identification and reporting of child and dependent adult abuse

· Incident reporting

· Documentation of service provision

· Ongoing Staff Training

· 24 hours of training in children’s mental health issues

· During the first year of employment

· 12 hours of training in children’s mental health issues

· During each consecutive year of employment

· Outcome Based Standards Service Delivery

· Children are valued.

· Children are a part of community life.

· Children develop and accomplish personal goals.

· Children maintain physical and mental health.

· Children are safe.

· Children and their families have an impact on the services received.


