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	Andi Dykstra, RN, CPHQ, Director

Medicaid Quality Improvement
15 years of relevant experience


	EDUCATION:

RN, Marshalltown Area Community College, Marshalltown, Iowa; 1981

LPN, NW Missouri State University, Mayville, Missouri; 1973

ADDITIONAL TRAINING:

Certified Professional in Healthcare Quality; 1998 to Present



	WORK EXPERIENCE

	TIME FRAME
	COMPANY NAME/LOCATION
	TITLE

	09/01 to present
	Iowa Foundation for Medical Care

· West Des Moines, Iowa

· Ensure all contractual obligations for the IME Medical Services, Pharmacy Services, DUR and with Preferred Drug List.  
· Provides immediate access to IFMC staff for department personnel concerning contract-related issues. 
· Administrative, supervisory, and fiscal responsibility for Medicaid acute, long term care, specialty review, RTS authorizations, and quality improvement programs for the Iowa Department of Human Services.

· Administrative and fiscal responsibility for External Quality Review Organization program for Iowa Medicaid and Commercial Managed Care.

· Administrative and fiscal responsibility for Independent Review Entity program for Iowa Insurance Division.

· Administrative and fiscal responsibility for medical review of Polk and Lucas counties.

· Administrative and fiscal responsibility for the automation and transmission of the MDS/OASIS for the Iowa Department of Inspections and Appeals.

· Administrative responsibilities for partnership development of Medicare and Medicaid nursing home and home health providers, state agencies, and trade associations related to the 7th Scope of Work.
	Director,

Medicaid Quality Improvement

	09/98 –09/01
	· Develop and coordinate quality improvement activities.

· Mentor the management team.

· Monitor and analyze fiscal activities. 

· Identify opportunities for new business.

· Assist with proposal development.

· Develop contractual agreements.
	Assistant Director, Medicaid Quality Improvement

	01/94 – 09/98
	· Management of Medicaid staff.

· Development of quality improvement projects.

· Conduct external evaluations of managed care organizations.

· Accountable for fiscal activities.

· Develop and present educational sessions.
	Manager, Long Term Care 

and Education Services 



	07/91 – 01/94
	· Responsible for reviewing claims and identifying clients for counseling in the Medicaid Lock-In program.

· Coordinate with IFMC field staff to conduct recipient counseling sessions.

· Conduct recipient counseling sessions as required.

· Enter specific case data into the computer system.
	Lock-in Review Coordinator

	09/89 – 07/91
	· Monitor 33 facilities plus design and implement intervention strategies as appropriate.

· Perform utilization review of long-term care facilities.

· Create and administer in-service training on topics of interest to long-term care facility staff.

· Conduct quality assurance studies.
	Long Term Care Field Review Coordinator
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