	Thomas Kline, D.O. 

Medical Director

15 years of relevant experience


	Education:

Pennsylvania State University, University Park, PA, 1965
Rutgers University, Camden. NJ, 1972
Doctor of Osteopathy, College of Osteopathic Medicine, Des Moines, IA, 1978

Rotating Internship, Cherry Hill Medical Center, Cherry Hill, NJ 

Additional Training:

Board Certification from the American College of Osteopathic Family Practice, 1985

	

	WORK EXPERIENCE

	Time Frame
	Company Name/Location/Accomplishments
	Title

	05/04 - Present
	Iowa Foundation for Medical Care

West Des Moines, Iowa

· Provides medical leadership for the Iowa Medicaid Enterprise.

· Provides medical support to the Department of Human Services including professional expertise for prior authorizations, appeal hearings, recommendations for coverage policies, meetings with providers, and communication with the Medicare carrier.  

· Collaborate with State agencies, Iowa providers, and other State contractors to ensure Medicaid members receive quality health care. 

· Provide Medicaid expertise for change in Medicaid policy and assist in bill and rule writing.


	Medical Director

	2002 - 02/04
	UnitedHealthCare of Iowa

Des Moines, Iowa

· Medical resource for internal and external customers.

· Local lead for clinical operations and oversight of medical expense management and patient quality/safety issues.
	Medical Director

	1997 - 2002
	SecureCare of Iowa

Des Moines, Iowa
· Medical resource for internal and external customers.

· Responsible for the development and oversight of Customer Service Department, Credentialing Department, Medical Management Department, Provider Relations Department.

· Developed the subrogation process, underwriting process, complaint and grievance process and the sanctioning process.

· Developed and provided oversight for all the clinical committees.

· Served as officer of the company.
	Chief Medical Officer

	09/98 - 09/01


	Principal Health Care of Iowa

Des Moines, Iowa
· Participated in successful NCQA review.

· Medical resource for internal and external customers.

· Provided oversight for Utilization Review, Quality Management, benefit interpretation, prior approvals.

· Participated on Credentialing Committee, Quality Assurance Committee, benefits, reimbursement and senior management committees. 
	Medical Director
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	WORK EXPERIENCE

	Time Frame
	Company Name/Location/Accomplishments
	Title

	1992 -1994
	Principal Health Care of Iowa

Des Moines, Iowa
	Co-Medical Director

	1989 - 1992
	UnitedHealthCare of Iowa

Des Moines, Iowa

· Medical resource for internal and external customers.

· Provided oversight for Utilization Review, Quality Management, benefit interpretation, prior approvals.

· Participated on Credentialing Committee, Quality Assurance Committee, Benefits, Reimbursement and Senior Management committees.
	Medical Director 



	1997 - 1997
	UnitedHealthCare of Iowa

Des Moines, Iowa
	Chair of Quality Assurance Committee

	1977 - 1997
	Mercy-Indianola Clinic

Indianola, Iowa
	Physician and Medical Director

	1972 - 1974
	Merck Sharp & Dohme
West Point, Pennsylvania
	Clinical Data Coordinator

	1965 - 1969
	United States Marine Corps

United States Navy

· Vietnam veteran
	Corpsman

	ACTIVITIES

	Member of Mercy Clinic System Quality Assurance Committee

	American Diabetes Association, Iowa Chapter, Leadership Council

	American Heart Association Heart Walk Volunteer

	UHC’s Wellness Committee company lead for diversity activities

	Assistant Warren County Medical Examiner

	Indianola High School and Simpson College Team Physician

	Medical Director for Good Samaritan Nursing Home, Indianola

	Physician Designate for Indianola Department of Public Safety

	Competency Examiner for Warren County Courts

	Corporate Board of Mercy’s Clinic System

DUR Commission

Pharmaceutical and Therapeutic (P&T) Committee


