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Deborah J. Johnson

7308 Benton Drive

Urbandale, Iowa

(515) 278-4230

Education:
Masters of Science, Vocational Rehabilitation



Drake University, Des Moines, Iowa



Graduation:
1992



Career/Vocational Education for Individuals with Disabilities, Nine credits toward certification



For a Work Experience Coordinator



University of Northern Iowa, Cedar Falls, Iowa



Completed:
1991



Bachelors of Science, Vocational Rehabilitation



Minor in Psychology/Sociology



University of Wisconsin-Stout, Menomonie, Wisconsin

Work Experience:

1999-Present:
Department of Human Services, Division of Medical Services, State of Iowa, Des Moines, IA

· Serve as coordinator for staff involved with Medicaid Home and Community Based Services programs.  

· Respond to requests for information, policy interpretation, exception to policy, budget projections, special studies and projects related to serving persons with disabilities.

· Maintain liaison with administrators and staff of other divisions as well as associations and advocacy organizations related to persons with disabilities to develop Medicaid policy that is compatible with policies and goals of these entities through clarification, proactive resolution policy enhancement, trouble shooting, procedures analysis and interpretation of projects. 

· Develop and interpret Medicaid coverage for facilities serving individuals with mental retardation including intermediate care facilities for individuals with mental retardation and  residential care facilities.

· Develop and write administrative rules, employees’ manuals, and Medicaid State Plan. 

1992-1999:
Home and Community Based Service Specialists Coordinator, Iowa State University, 

Des Moines, IA  

· Contracted by the Iowa Department of Human Service, Division of Medical Services to supervise twelve professionals and three clerical staff.

· Coordinate information, training, technical assistance and quality assurance with Iowa’s six Home and Community Based Services.

· Coordinate several committees working towards improvements or system changes in the HCBS programs.

1991-1992 Rehabilitation Specialist, General Rehabilitation Services, Inc., Des Moines, IA

· Management of medical and vocational services for individuals with work injuries and disabilities to assist an individual to return to a vocation.

· Coordinate information regarding individuals with insurance companies, physicians and attorneys.

· Conduct job analysis, labor market and loss of earnings surveys.
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1983-1991
Homemaker, Self Employed, Des Moines, IA

· Household coordination

· Family daycare provider

· Sunday School Teacher

· School Volunteer

1982-1983 Social Worker, Polk County Social Services, Des Moines, IA

· Coordinator for the Mobile Meals Program

· Conduct intake interviews to determine eligibility

· Facilitate provision of appropriate services

· Resource Manager

· Conduct interviews and issue emergency assistance

1980-1982  
Work Adjustment Counselor, Goodwill Industries of Des Moines, Des Moines, IA

· Develop vocational programs for individuals with disabilities

· Supervision and evaluation in a sheltered workshop

1979 Professional Employment Counselor, Snelling & Snelling Personnel, Grand Rapids MI

· Marketing and client recruitment

· Job seeking skills instruction

· Develop job leads/orders and facilitate appropriate placement activities
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