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PREAMBLE

The mental health and developmental disabilities commission has established this set of standards

to be met by all providers of services to people with mental illness, mental retardation, or developmental

disabilities that are under the authority of the commission. These standards apply to providers that

are not required to be licensed by the department of inspections and appeals. These providers include

community mental health centers, mental health services providers, case management providers, and

supported community living providers, in accordance with Iowa Code chapter 225C.

The standards serve as the foundation of a performance-based review of those organizations for

which the commission holds accreditation responsibility, as set forth in Iowa Code chapters 225C and

230A. The mission of accreditation is to assure individuals using the services and the general public of

organizational accountability for meeting best practices performance levels, for efficient and effective

management, and for the provision of quality services that result in quality outcomes for individuals

using the services.

The commission’s intent is to establish standards that are based on the principles of quality improvement

and are designed to facilitate the provision of excellent quality services that lead to positive

outcomes. The intent of these standards is to make organizations providing services responsible for

effecting efficient and effective management and operational systems that enhance the involvement of

individuals using the services and to establish a best practices level of performance by which to measure

provider organizations.

441—24.1(225C) Definitions.

“Qualified case managers and supervisors” means people who have the following qualifications:

1. A bachelor’s degree with 30 semester hours or equivalent quarter hours in a human services

field (including, but not limited to, psychology, social work, mental health counseling, marriage and

family therapy, nursing, education, occupational therapy, and recreational therapy) and at least one

year of experience in the delivery of services to the population groups that the person is hired as a case

manager or case management supervisor to serve; or

2. An Iowa license to practice as a registered nurse and at least three years of experience in the

delivery of services to the population group the person is hired as a case manager or case management

supervisor to serve.

People employed as case management supervisors on or before August 1, 1993, who do not meet

these requirements shall be considered to meet these requirements as long as they are continuously

employed by the same case management provider.
