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Dear IowaCare Member:

Beginning October 1, 2010, Broadlawns Medical Center will now be your Medical Home.  Their contact information is listed below. A Medical Home is a medical provider where you receive primary health care (PHC) services.  PHC provides your initial care and the majority of your ongoing health care needs. 
Beginning October 1, 2010, your first point of contact for any care covered by the IowaCare program, including annual physical exams which you may have previously received locally, will be your Medical Home.  It will coordinate all your primary and specialty care needs covered under the IowaCare program.  You may continue to access prescription drugs and medical supplies as you have done previously at Broadlawns.
If you currently have an appointment scheduled for ongoing specialty care at the University of Iowa Hospitals and Clinics (UIHC), please continue with that appointment.  

Your Medical Home provider is:
Broadlawns Medical Center
1801 Hickman Road
Des Moines, IA 50314
Phone: 282-2246 (Financial Counseling Office)
Contact Person: Financial Counseling Office Representative
If you have any questions, please contact Iowa Medicaid Enterprise Member Services at 1-800-338-8366 or locally in the Des Moines area at 515-256-4606.

Sincerely,

Iowa Medicaid Member Services
Si necesita información en español, por favor llame a Servicios de Miembros al 1-800-338-8366 o en la aria de Des Moines (515) 515-256-4606.  If you need information in Spanish please call Member Services at 1-800-338-8366 or in the Des Moines area (515) 515-256-4606.
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