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L. Access

Under House File 841 and the 1115 Waiver Terms and Conditions, access under the IowaCare Medicaid expansion program is limited.  Under the 1115 Waiver Terms and Conditions, Section 1902(a)(23) Freedom of Choice may be limited.

The providers specifically identified in the law.  They include:

· University of Iowa Hospitals and Clinics, Iowa City.

· Broadlawns Medical Center, Des Moines.

· State Mental Health Institution at Cherokee.

· State Mental Health Institution at Independence.

· State Mental Health Institution at Mt. Pleasant.

· State Mental Health Institution at Clarinda.

Enrollment in the program may be capped at any time.  Projected enrollment for IowaCare is approximately 14,000 Iowans.  This figure was based on the number receiving indigent care services from these providers in the past, with roughly the same income levels.  As such, the providers do have the capacity to serve the population.

The University of Iowa is located in Johnson County, and Broadlawns is located in Polk County.  The four MHIs are located in the following counties:

· Cherokee MHI – Cherokee

· Independence MHI – Buchanan

· Mt. Pleasant MHI – Henry

· Clarinda MHI – Page

Under Broadlawns’ charter, their service area is limited to residents of Polk County.  The UIHC serves patients from all 99 counties in the state, including Polk County, if the level of care required cannot be provided at Broadlawns.  The MHI’s only provide inpatient psychiatric services and serve all counties in their region of the state.

Transportation is provided for members to travel to UIHC.  The UIHC has a van service by appointment.  The van service is scheduled to coincide with appointments or services at the UIHC.

Marketing and Education

Outreach and marketing activities are covered in detail in the Covered Services section of this plan.  

One of the key goals of the IowaCare Medicaid expansion is to promote personal responsibility for health care decision making and healthy lifestyles.  As a result, health education is a key feature of the program.  Beginning March 1, 2006, each member will be required to receive a comprehensive medical examination.  The medical examination can be completed by any qualified Medicaid provider.

The member will also be required to complete a health risk assessment and discuss a personal health improvement plan with their provider.  The goal of these activities is to assess the health status of the member, assist them in identifying health risk factors, and provide them with counseling and education about how to change their lifestyle accordingly.  The focus is on helping members learn about preventive activities they can do, or changes they can make proactively to manage their disease and make themselves healthier.

Enrollment

Enrollment is address in detail in the Eligibility and Enrollment sections of the plan.  These sections also address training and on-going education efforts for DHS eligibility workers and IowaCare providers.

The eligibility system will also process disenrollments.  The IowaCare card is active for 12 months.  Disenrollments will occur for reasons such as:

· No response to premium notice, either by non-payment or not signing for a hardship exemption.

· Unreported third party insurance.

· Unreported income at the time of application.

· Death

· OB group – only eligible for services for 2 months after the baby is born and then will be disenrolled.

· Move out of state.

· Eligibility worker error.

· If become eligible for another Medicaid coverage group.

The quality assurance program is an attachment to the Eligibility section.
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