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                                                           IOWA MEDICAID ENTERPRISE MEMBER NEWSLETTER

A new Medicaid card!
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As most of you are aware by now, Iowa Medicaid has had an exciting new change in how members receive their cards. In the past you have always received a paper card monthly, beginning August 01, 2007 this will no longer happen. Iowa Medicaid members will now receive a plastic card that they will keep throughout the year.

→ Your new card is ready to use as soon as you get it. 
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What happens if I need my card replaced?

Call or send an email to Member Services if you need a new card for any reason. Have your Medicaid ID# ready.

· Call Member Services at 1-800-338-8366. The call is free. You can call Monday to Friday, 8 a.m. to 5 p.m. In Des Moines, call 725-1003

· Send email to:

IMEMemberServices@dhs.state.ia.us
· You should receive your new card within 14 days of your request.

→ The post office will not forward I.D. cards, so make sure you tell us if you move.
A reminder for providers

Providers can find out if you qualify for Medicaid by calling the ELVS line.

Eligibility Verification System (ELVS) 515-323-9639 (locally) or 

1-800-338-7752.

→  This is an automated number for providers only.

Physicals for Medicaid members

Good news! Starting July 1, 2007 regular Medicaid members and IowaCare adult members can get annual physical exams. Regular Iowa Medicaid adult members can get an annual physical examine from any Iowa Medicaid physician, nurse practitioner, Federally Qualified Health Center, or Rural Health Clinic.

Mental health and substance abuse services

→  To get mental health or substance abuse services, call Magellan at 1-800-317-3738. 
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Managed Health Care

Here is some information about managed care programs.

If you are in Managed Health Care, you must choose a primary physician who will manage your medical care and refer you to other providers when you need to go. 

If you are in MediPASS, you need a referral for most services except these:

· Home and community-based 

· Area Education Agency 

· Skilled care

· Intermediate care facility

· Dental 

· Prescription drugs

· Chiropractic 

· Ambulance 

· Family Planning 

· Early Periodic Screening, Diagnostic & Treatment for children under age 21.

· Optometric/Ophthalmology Rehab

· Lead investigation
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News for Bremer and Grundy counties

Members of the Managed Health Care program in Bremer and Grundy counties now have a choice. You can choose Coventry Health Care of Iowa or MediPASS.
Coventry Health Care offers: 

· Family medical care 
· Maternity care
· Baby and child care 
· Hospitalization services
· Emergency care and follow up care 
· Away from home services.
→  To choose Coventry, call Member Services or fill out the enrollment form you got in the mail. 
Co-payments

A co-payment is your share of the cost of a doctor visit or other health service. Medicaid pays the rest. Here is a list of co-payments:

· $1.00 - $3.00 for each new prescription drug and each refill. The amount of the co-pay depends on the drug and its cost.

· $1.00 for chiropractic services, physical therapy, and visits to a podiatrist
· $2.00 for ambulance services, audiology services, hearing aid dealer services, medical equipment, optical services, orthopedic shoes, prosthetic devices, psychology services, and rehabilitation services.

· $3.00 for dental services and hearing aids
· $3.00 for physician office visits and lab services.
→ There are no co-payments for children 21 or under, or for pregnant women.  Also for, services provided to members in nursing facilities, intermediate care facilities for the mentally retarded, or psychiatric institutions.
Checks from another health insurance company 

If you have other health insurance besides Medicaid, and you get a refund check for something that Medicaid paid for, you must send the check to the Iowa Medicaid Enterprise (IME). Here is what to do:

1. Sign the check on the back

2. Under your signature, write “Payable to IME”

3. Then send the check to:

IOWA MEDICAID ENTERPRISE

PO BOX 310202

DES MOINES, IA 50331-0202
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Questions? Call Member Services at 1-800-338-8366. The call is free. You can call Monday to Friday, 8 a.m. to 5 p.m. In Des Moines, call 725-1003.
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