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Do You Need Help Paying for Health Insurance?


If you are on Medicaid and have health insurance available through an employer but can’t afford the cost, the Health Insurance Premium Payment (HIPP) program may be able to help!  The HIPP program may pay for the cost of health insurance.








The HIPP program may pay for health insurance premiums when it will cost the State less to have other insurance pay for the medical care first than for the State to cover all the expenses only with Medicaid.  





If you are currently enrolled in a health insurance plan through your employer or  are offered health insurance from your employer, but are unable to afford the premiums, the HIPP program may be able to help.  





How to get HIPP:


Call and we will help you fill out an application. 


Phone:  515-974-3282 or 


1-888-346-9562 (toll free)


OR


Go to � HYPERLINK "http://www.dhs.state.ia.us/hipp" �www.dhs.state.ia.us/hipp� print an application and fax it to us at 1-515-725-0725 


OR


Mail it to:


Iowa Medicaid Enterprise


HIPP Unit


P.O. Box 36476


Des Moines, IA 50315-9907











Program for Chronic Disease and Maternity


 Member Services has two new programs that are free.  There is a new disease management program that was started for Iowa Medicaid members with chronic diseases like diabetes, asthma, and heart disease. There is also a maternity program for members who are pregnant. The programs are designed to help answer any questions you may have and to improve your health.


 	As an enrollee of the program:


You will have your own personal Health Coach.  Registered nurses are available to help you manage your health.


You can get help finding a Primary Care doctor.  Your Health Coach can also explain tests your doctor may order and why they are needed.


Your Health Coach can help you schedule appointments.  He or she can help you find specialists, if needed.


You will have access to health education materials to help you better understand your health condition.





We invite you to call us at the toll free number below.  Health Coaches are available Monday-Friday, 8a.m. to 5p.m. to discuss the program in detail.   In Des Moines call 515-256-4606 or 800-338-8366 for free enrollment. 


 


Remember, we are partners in your health and wellness.  Call us today to take the first, positive step towards living a healthy and productive lifestyle!





The IME Member Services would like to remind you…





Federal privacy laws require us to confirm your identity. We will not release Protected Health Information (PHI) without proper approval.


Please have the Medicaid ID number for the member that you are calling for when you call. This will help to speed up the process.
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Non Emergency Transportation!





Beginning October 1, 2010, all non-emergency medical transportation must be coordinated through and approved by the Department of Human Services’ (DHS) Transportation Broker. 





DHS Income Maintenance Workers will no longer accept Transportation Claim Forms for reimbursement. Medicaid members will contact TMS at 1-866-572-7662.





Members will need to be prepared to:


Tell the TMS operator your name and Medicaid ID number.


Tell the operator why you need to travel, where you need to travel, and when you need to travel.





Get Ready for Flu Season





Flu (Influenza) is an illness caused by a number of different viruses. Symptoms are sore throat, runny nose, body aches, fever, cough and tiredness. 





It is good for everyone to get a flu shot. If you are in one of the groups below it is even more important for you to get a flu shot:


You are between the ages of 6 months and 18 years of age;


You are over the age of 50.


You have diabetes, heart or lung disease or other health problems, or


Live with, or take care of a young child, older person, or someone with health problems





It is best to get the flu shot in September, October or November before the flu season begins.
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Need help?


 Call Iowa Medicaid Member Services 


at 1-800-338-8366 


or locally (in the Des Moines area)


 at 515-256-4606





Or visit our website:


� HYPERLINK "http://www.ime.state.ia.us" �www.ime.state.ia.us�





Travel/Vacation Medication Requests


Requests for extra medication due to travel or vacation should be planned well in advance of the date you leave on your trip.  The pharmacy can process the first month’s prescription as usual and then may call the Point of Sale (POS) Helpdesk at 877-463-7671 or 256-4608 (locally) to obtain up to one additional month (30 days) of medication(s) as a travel override, for a total of up to a 60 day supply.


If supplies greater than 60 days are needed, the person funding the travel may also need to fund the additional medication(s) needed only because of travel.  This entity would need to pay for the additional supply beyond 60 days.
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What You Should DO If…


You get a bill from an Iowa Medicaid provider. 


Call Member Services with a copy of your bill in hand and the ID number for the patient being billed. We will submit the bill for research and send you a letter in 30 days to advise you of the outcome.





You need after hours medical care. 


If you or your children are in MediPASS, you should talk with your primary healthcare provider ahead of time to find out where they advise you to be treated. 





If neither you nor your children are in MediPASS, then you may go to any Iowa Medicaid provider. You should still talk with your primary health care provider for their advice on where to go for care.





If you are in need of emergent care, go to the nearest hospital.





For any mental healthcare needs, you may contact Magellan at    1-800-317-3738.
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