NPI Billing Tips

Providers must verify their NPI before submitting claims with an NPI.  To verify NPI with the IME, simply go to: www.imeservices.org and then create an account. 

Once the NPI has been verified with the IME then providers are ready to submit claims to the IME using NPI. Please follow these billing tips: 

· Claims must be billed with these three identifiers: 

· NPI 

· Taxonomy code for the Billing Entity (is different than the tax ID number) 

· Zip code (5 digits or 9 digits, no dash is required.) This refers to both the service location and billing location zip. 

· The above 3 items must exactly match the information verified with the IME.

· Any member of an organization may log onto the IME verification web tool to access how that organization verified NPI with the IME at www.imeservices.org. The Medicaid provider number and a TIN are also needed. 

· When converting to NPI billing, the IME recommends that providers bill in small batches in order to trouble shoot possible errors.

· Providers billing electronically should refer to the revised 837 Companion Guide provided by EDI at www.edissweb.com/cgp/supp_docs/ia_medicaid.html.  PC Ace Pro 32 users should refer to the updated instructions found at the above web address.  PC Ace users who will bill with legacy numbers after 5/22/07 must download version 7.03. 

· Providers billing electronically: If you add or change NPI verified with IME on https://www.imeservices.org after 06/20/07, you must also submit your NPI to EDISS as well by completing an “NPI Update Request” form: http://www.edissweb.com/docs/cgp/npi_request.pdf 

and faxing  it to EDISS at 877-269-1472. Prior to that date, IME will inform    EDISS of your NPI via regular updates.                                                             

· Claim form instructions must be followed exactly as written.  There are many changes from prior instructions. Claim forms instructions are available on the IME web site and were also mailed to providers as Informational Releases. 

· IME and other insurance carriers are requiring different information in the various fields of each claim form.  Each payor can make individualized decisions about what they want on the claim form in order to process claims.

· If a qualifier is required, use those outlined in the instructions issued by the IME.  Each payor may have different qualifiers that may be different than those used by the IME. 

· Forms with information in the wrong boxes will be returned unprocessed to the provider.  For example, old software may populate data in the incorrect fields. 

· Claims may deny or suspend if any of the identifiers are not correct or present.  Those claims missing identifier information will be processed and may be denied. 

If an NPI number is needed providers can register at: https://nppes.cms.hhs.gov/NPPES/Welcome.do.  The NPPES site has instructions to obtain NPI.  Customer support for questions or requests for a paper NPI application can be directed to: 1-800-465-3203 or customerservice@npienumerator.com.

Once an NPI has been issued it must be shared with the IME by visiting the Iowa NPI verification tool at www.imeservices.org. If difficulties are experienced when completing the tool, please send an e-mail to the following address: npisupport@dhs.state.ia.us.  If a paper version of the verification tool is needed, please call 800-338-7909 and choose provider enrollment option 2.

