RFI # MED-06-030, IME

THIS IS NOT A REQUEST FOR PROPOSAL


NOTICE TO VENDORS

REQUEST FOR INFORMATION

The Department of Human Services, 

Iowa Medicaid Enterprise will be receiving responses to a 

Request For Information (RFI) 

until 4:30 p.m. (Central Time) February 24, 2006 for:

                                   RFI: MED-06-030

                                   NURSE HOTLINE

Access to medical information hotline, accessible twenty-four hours per day, seven days per week, to assist expansion population members in making appropriate choices about the use of emergency room and other health services.               

For additional information contact:

Randolph V. Carey, Program Integrity Manager

Iowa Medicaid Enterprise

100 Army Post Road

Phone:  (515) 725-1152

e-mail: rcarey@dhs.state.ia.us
Fax:  (515) 725-1360

Vendors must comply with all affirmative action/equal employment opportunity provisions of State and Federal Laws.

 INFORMATION FOR VENDORS

January 25, 2006

Dear Vendor:

The Department of Human Services, Iowa Medicaid Enterprise (IME) is seeking information to determine a means as to which solutions are most feasible and cost effective to develop and maintain a “Nurse Hotline”.  This project 

would be established to enhance services to Medicaid eligible expanded populations.  

A Nurse Hotline is defined as access to 24 hour health information that will allow members to confidentially communicate with a registered nurse any time of the day or night.  Medicaid members are directed to the appropriate source for health care including the emergency room, doctor’s office and self- care as necessary.    Establishment of the Nurse Hotline is initiated by the identification and interaction of the health care community and medical professionals, resulting in a heightened awareness of all issues impacting the health of Medicaid members.

Responses to this Request for Information # MED-06-030 must be received on or before 4:30 PM, Central Standard Time on February 24, 2006.

Responses shall be marked “Confidential” and sent by mail to the following address. Paper responses sent by mail should also include a diskette containing the response.

Randolph V. Carey

Iowa Medicaid Enterprise

1305 E. Walnut Street

Des Moines, Iowa  50315

Alternatively, responses may be sent the attention of Randolph V. Carey by e-mail at: rcarey@dhs.state.ia.us  or by fax to: (515)725-1360

Sincerely, 

Eugene I. Gessow

Medicaid Director

IOWA MEDICAID ENTERPRISE
Section 1.0 DEFINITIONS

DHS: The State of Iowa's Department of Human Services

IME:  Iowa Medicaid Enterprise

Outcome: The effect of a program or service on clients or customers

RFI: A Request for Information from the Department of Human Services to ascertain the best methods, approaches, solutions, costs, cost analysis and other relevant information related to the provision of services to Iowans. 

Section 2.0 Request Information

2.1 Purpose for the RFI

The intended purpose of the RFI is to allow all interested Vendors to present information about services they currently provide and suggest innovative ideas and solutions on how to establish a “nurse hotline” for Medicaid members.  The information provided by vendors will be used by the Department to improve the quality and efficiency of the services provided to Iowans.  Proposed are RFI questions.  In addition to answering these questions, providers of medical services are encouraged to submit additional information and suggest alternatives as deemed appropriate according to the industries best practices and community standards.  

Background 

House File 841 enacted by the 2005 session of the Iowa Legislature mandates that by July 1, 2006, a variety of health care initiatives be designed and implemented.  The Iowa Department of Human Services, Iowa Medicaid Enterprise (IME) is the agency charged with fulfilling this mandate. The IME is the unit of state government responsible for the administration of the state Medicaid program.  Information regarding DHS and the IME is available on the Department’s websites at www.dhs.state.ia.us and www.ime.state.ia.us.
2.2 Expected Outcome 

The goal is for all Medicaid members to access to health information and advice 24 hours a day.   The expected outcome is to increase the member’s access to medical care and reduce the conditions that cause avoidable hospitalization.   

2.3  Types of Services and Requirements to Consider:

Section 3 RFI RESPONSES 

3.1 Content of Vendor Responses.

Vendors are requested to submit a response with enough detail for DHS to comprehend the scope, costs, and benefits of services the Vendor is proposing to fulfill the expected outcome.

Responses should include: 

· The name and principal address of the Vendor's business

· A brief business background and experience relevant to the RFI. 

· Identification of those services the Vendor believes necessary to achieve the expected outcome explained in 2.2 
· An explanation of how the Vendor would partner with the local Public Health System, particularly Title V maternal and child health contractors, for education, referral, and preventive services
· An explanation of how each suggested service will fulfill or provide progress toward the expected outcome described in 2.2 

· Clear suggestions and understandable ways the Vendor can show progress toward and fulfillment of the expected outcome, including possible timeframes. 

· The anticipated total cost for all services and a description of the elements included in cost estimate

· Name, address, e-mail address, telephone number, and fax number, of the Vendor representative to contact regarding all matters concerning this RFI;

·  For clarity and consistency, all materials should reference RFI MED-06-030. 

3.2 Response Submission

3.2.1 If the response is to be a hard copy, the vendor should provide one original and two copies of the response. If provided via email, the vendor should send one complete, electronic copy formatted in MS Word, Office 97.

3.2.2 Confidential Information; All responses become the property of DHS. As such, the requirements under Chapter 22 of the Iowa Code, commonly known as "Open Records", apply. If the response is hard copy, the vendor should excise confidential information on one of the two requested copies and mark each page of that set as confidential. If an electronic format is used, a second electronic copy must be submitted with information excised and each page marked confidential.  

4.0 General Terms and Conditions.

      4.1 General Information and conditions

4.1.1 Information is being requested solely to ascertain possible methods, approaches, solutions, and anticipated costs associated with this type of expected outcome.  
 4.1.2 The State of Iowa and the DHS will not enter into a contract with any vendor based solely on the responses provided through this RFI. Should a decision be made to pursue a contract for services related to this RFI, a fair, equitable and competitive process will be done in accordance with State and Departmental procedures. 

4.1.3 A Vendor's participation in the completion of this response will not be a factor or consideration as part of any subsequent competitive selection process.

4.1.4 Vendors who were asked to submit a response to this RFI will also be notified of any subsequent bidding opportunity. Public notice requirements associated with the respective competitive process will also be completed. 

4.1.5 Information submitted in response to this RFI will become the property of the DHS.

4.1.6 Information that is considered by the Vendor to be proprietary or a trade secret may be protected from disclosure under the Iowa public records law only if properly labeled as such in the response to this RFI and only if protection is requested.  

4.1.7 The DHS will not pay for any information herein requested, nor will it be liable for any other costs incurred by the Vendor.

4.1.8 Technical questions about this RFI are to be submitted to the DHS: attention [Contract Contact and contact information]

4.1.9 The DHS reserves the right to modify this RFI at any time.          

4.1.10 The Vendor shall not publish results of this RFI activity without prior written approval of the Department.  Such publication (written, visual or audio) shall contain an acknowledgment of Department support.  A copy of any such publication shall be furnished to the Department at no cost.

4.11 The Vendor shall not issue any press release or make other public announcements of any sort with respect to the subject of this RFI without prior written permission of the Department

4.12 The responses and any review documents created by the DHS will remain confidential until the review process is complete.  The responses and any review documents created by the DHS will be available for inspection subject to the exceptions described in Iowa Code Chapter 22 or other applicable law after the review process is complete.

4.2 Clarification of Responses.

DHS reserves the right to contact a Vendor after the submission of responses for the purpose of clarifying a response to ensure mutual understanding. 

4.3 Treatment of Confidential Information

 The Vendor’s failure to request confidential treatment of material pursuant to this section and the relevant laws will be deemed by the DHS as a waiver of any right to confidentiality, which the Vendor may have had.

4.4 Property of the DHS. 

All RFI responses become the property of the DHS and the State of Iowa the contents of all responses will be placed in the public domain and be opened to inspection by interested parties subject to the exceptions provided in Iowa Code Chapter 22 or other applicable law. 

4.5 COPYRIGHTS
By submitting a response the Vendor agrees that the DHS may copy the response for purposes of facilitating the review or to respond to requests for public records.  The Vendor consents to such copying by submitting a response and warrants that such copying will not violate the rights of any third party.  The DHS will have the right to use the ideas or adaptations of ideas that are presented in the responses.

4.6 RELEASE OF CLAIMS.
With the submission of a response, each Vendor agrees that it will not bring any claim or have any cause of action against the DHS or the State of Iowa based on any misunderstanding concerning the information provided herein or concerning the DHS’ failure, negligent, or otherwise, to provide the Vendor with pertinent information as intended by this RFI.

4.7 RFI NURSE HOTLINE QUESTIONS ARE FOLLOWING:

4.7.1 To what extent are these hotlines being used?

4.7.2 Are nurse hotlines effective?

4.7.3 Have nurse hotlines been successful in reducing usage of emergency rooms?

4.7.4 How do hotlines work?  Do insurance companies contract with commercial providers?  If so, what is the approximate cost?

4.7.5 Do insurance companies have any knowledge as to what provider services are available in the market place?

4.7.6 Are there barriers to cost containment? If so, what are these barriers?

4.7.7 How do hotline recommendations made to members compare with the decisions or judgments that medical professional s would make regarding the most appropriate medical care?

4.7.8 Do hotline callers comply with recommendations provided by the triage nurse?  If so, to what degree?

4.7.9 What populations and individuals are most likely to use the hotline?

4.7.10 Does hotline use effect access to health care?

4.7.11 How are eventuality protocols developed to handle caller inquiries?

4.7.12 How are community resources used to booster hotline activity?

4.7.13 What would be the daily (24 hour) call volume estimate for 325,000 Medicaid members?

4.7.14 How are doctors selected for members?

4.7.15 Are hotlines subject to any external influences and constraints/\? If so,   

            please explain.

Responses to this Request for Information MED-06-030 be received on or before 4:30 PM Central Standard Time on February 24, 2006.
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