ROLES AND RESPONSIBILITIES – LONG TERM CARE

	Roles
	Responsibilities
	Contacts

	Income Maintenance (IM)

At the local DHS office
	· This program tracks the  application process and records the approved service plans
	· http://www.dhs.state.ia.us/Consumers/Find_Help/MapLocations.html
· facilities@dhs.state.ia.us  (This office processes applications for nursing facilities and ICF/MR facilities.



	Iowa Medicaid Enterprise (IME)

Provider Services
	· Processes Medicaid claims for payment

· Resolves Medicaid billing concerns

· Enrolls Providers
	For general information

(800) 338-7909

or

(515) 256-4609 (local to Des Moines metro)

For enrollment information use option x2

For Consumer Directed Attendant Care (CDAC) use option x3

	Individualized Services Information System (ISIS)
	· This program tracks the application process and records the approved service plans and paid claims.
	ISIS Help Desk 

isishelpdesk@dhs.state.ia.us 
· 800-338-7909 option 4 or

· Locally at 515-256-4609 option 4 

	Iowa Medicaid Enterprise (IME)

Policy Unit
	· Children’s Mental Health (CMH) Waiver 

· Elderly Waiver 
· Targeted Case Management 
	Leann Howland  lhowlan@dhs.state.ia.us – Program Manager
Telephone: (515) 256-4642

Fax: (515)725-1360



	Iowa Medicaid Enterprise (IME)

Policy Unit
	· Intellectual Disability
· Consumer Choices Option 
	Brian Wines bwines@dhs.state.ia.us – Program Manager
Telephone: (515) 256-4661
 Fax: (515)725-1360



	Iowa Medicaid Enterprise (IME)

Policy Unit
	· Brain Injury Waiver 

· Habilitation Program

· Psychiatric Medical Institution for Children (PMIC) 
	LeAnn Moskowitz lmoskow@dhs.state.ia.us  - Program Manager
Telephone: (515) 256-4653

 Fax: (515)725-1360



	Iowa Medicaid Enterprise (IME)

Policy Unit
	· AIDS/HIV Waiver 

· Ill and Handicapped Waiver 
· Physical Disability Waiver 
	Sue Stairs sstairs@dhs.state.ia.us  - Program Manager
Telephone : (515) 256-4641

 Fax: (515)725-1360

	Iowa Medicaid Enterprise (IME)

Policy Unit
	· Nursing Facilities (NF)

· Skilled Nursing Facilities (SNF)

· Residential Care Facilities (RCF)

· ICF/MR
	Don Gookin dgookin@dhs.state.ia.us  - Program Manager and HCBS Waiver Coordinator
Telephone: (515) 256-4648 

Fax: (515)725-1360

	Iowa Medicaid Enterprise (IME) 
	· Money Follows The Person (MFP)
	Brooke Lovelace blovela@dhs.state.ia.us – Program Manager – Contractor Telephone (515) 256-4637

Fax: (515) 725-1360

	Iowa Medicaid Enterprise (IME)

Policy Unit
	· Home Health Services
· PACE

· Hospice
	Lin Christensen lchrst@dhs.state.ia.us – Program Manager
Telephone: (515) 256-4639

Fax: (515) 725-1360

	Iowa Medicaid Enterprise (IME)

Policy Unit
	· EPSDT Services

· Pediatric Medical Homes

· Remedial Services

· Screening Services

· Vaccine for Children Program (immunizations)
	Sally Nadolsky snadlos@dhs.state.ia.us – Program Manager

Telephone: (515) 256-4649

Fax (515) 725-1360

	Iowa Medicaid Enterprise (IME) Medical Services Unit
	· Level of Care for Elderly, Ill and Handicapped, Physical Disability and Aids waiver 

· Intellectual Disability and Brain Injury waiver

· Children’s Mental Health waiver and Waiver Prior Authorization
	Kim Nelson knelson1@dhs.state.ia.us 

Kelly Espeland kespela@dhs.state.ia.us 

Vicki Vermie vvermie2@dhs.state.ia.us 

	Iowa Medicaid Enterprise (IME)

Provider Cost Audits & Rate Setting Unit
	· Reviews and approves FCSS rates per Financial & Statistical (F&S) reports

· Reviews F&S reports annually
	Email: costaudit@dhs.state.ia.us
Telephone: 866-863-8610

Fax: (515)725-1353 

	Iowa Medicaid Enterprise (IME)

HCBS Unit
	· HCBS Supervisor

· HCBS Quality Assurance

· HCBS Incident Reporting Specialist

· Regional HCBS Specialists
	Misheal Waller mwaller@dhs.state.ia.us 

Telephone: (515) 256-4660

Fax: (515) 725-1360

Marty Engle Pratt mpratt@dhs.state.ia.us
Telephone: (712) 542-6132

Fax: (712) 542-6152
Elizabeth Matney ematney@dhs.state.ia.us 
Telephone: (515) 974-4660

Fax: (515) 725-1360

A full list of Specialists assigned by region can be found at:

http://www.ime.state.ia.us/docs/HCBS_SpecMap.pdf
A full list of Specialists assigned by county can be found at:

http://www.ime.state.ia.us/docs/HCBS_Specialists.pdf


	Magellan Behavioral Care of Iowa
	· Administers the “Iowa Plan”

· Mental health and substance abuse services for eligible Medicaid recipients; substance abuse service through the Iowa Department of Public Health and Mental Health through the State Payment Program
	(800) 638-8820

(515) 223-0306

· www.magellanhealth.com 
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