Transportation Resource Guide

Adair County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Demand
response, Adair, Adams, M-F 7am-5pm |Southern lowa Trolley 215 East
Rural public transit subscription |[Some reduced Clarke, Decatur, Sat. and Sun. |Montgomery Street Creston, IA 50801
Southern lowa Trolley |provider including and fares require Ringgold, Taylor, demand Phone: 641-782-6571
(SIT) - Region 14 paratransit services |[Public paratransit  |eligibility and Union Counties |response e-mail: sit@iowatelecom.net
Adams County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Demand
response, Adair, Adams, M-F 7am-5pm [Southern lowa Trolley 215 East
Rural public transit subscription |Some reduced Clarke, Decatur, Sat. and Sun. [Montgomery Street Creston, IA 50801
Southern lowa Trolley |provider including and fares require Ringgold, Taylor, demand Phone: 641-782-6571
(SIT) - Region 14 paratransit services |[Public paratransit eligibility and Union Counties |response e-mail: sit@iowatelecom.net
Allamakee County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Northeast lowa
Community Action Address: P.O. box 487 Decorah, IA
Corporation Demand Some reduced Allamakee Clayton [Minimum 52101 Phone: 563-382-4259
(NEICAC-T) Rural public transit response and [fares require Fayette Howard Service M-F  |Web: www.neicac.org/nrts.hmtl
- Region 1 provider Public subscription |eligibility Winneshiek 8am-4pm e-mail earl@neicac.org




Appanoose County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Appanoose, Davis,
Demand Jefferson, Keokuk, 10-15 Regional Transit Agency 2417 S.
response, Lee, Lucas, Emma Ottumwa, IA 52501
10-15 Regional Rural public transit subscription |Some reduced Mahaska, Monroe, Phone: 641-683-0608
Transit Agency - provider including and fares require Van Buren, Wapello, [M-F 6:30am- |web: www.ottumwatransit.com/10-15.htm
Region 15 paratransit services [Public paratransit  |eligibility and Wayne Counties|5:30pm e-mail: pamota1015@pcsia.net
Audubon County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Demand M-F 7am-
response, Audubon, Carroll, 5:30pm Sat. |PO Box 768 Carroll, IA 51401-0768
Western lowa Transit |Rural public transit subscription |[Some reduced Crawford, Greene, |and Sun. Phone: 712-792-9914
System (WITS) - provider including and fares require Guthrie, and Sac demand Web: www.region12cog12cog.org/
Region 12 paratransit services |Public paratransit eligibility Counties response e-mail: jburns@region12cog.org
Benton County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Benton, lowa,
Johnson, Jones, 700 16th Street NE Suite 301 Cedar
East Central lowa Demand Some reduced Linn, and Rapids, IA 52402 Phone: 319-365-9941
Transit (ECIT) - Rural public transit response and [fares require Washington web: www.ecicog.org/page25.html e-
Region 10 provider Public subscription |eligibility Counties M-F 6am-5pm [mail: robyn.jacobson@ecicog.org




Black Hawk

County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
lowa Northland Black Hawk, 229 E. Park Avenue Waterloo, IA 50703
Regional Transit Demand Some reduced Bremer, Buchanan, Phone: 319-233-5213 Web:
Commission (RTC) - |Rural public transit response and [fares require Butler, Chickasaw, www.inrcog.org/rtc.htm
Region 7 provider Public subscription |eligibility Grundy Counties M-F 6am-6pm |e-mail: bschoon@inrcog.org
Metropolitan Transit Fixed Route
Authority of Black Public transportation MET also 1515 Black Hawk Street Waterloo, IA
Hawk for City of Waterloo provides M-F 5:45am- (50702 Phone: 319-234-5714 web:
County/Waterloo and surrounding paratransit 6:15pm Sat. |[www.mettransit.org
(MET) area Public services None Waterloo area 9:45-5:45pm  |e-mail: m.little@mettransit.org
Demand 116 Tremont St Cedar Falls, IA 52613
Deanohs Taxi Taxi service Private Responsive |None Waterloo area On demand Phone: 319-273-9082
Demand Cedar Falls and PO Box 66 Cedar Falls, IA 50613
First Call Taxi Taxi service Private Responsive |None Waterloo area On demand Phone 319-233-8294
Demand 110 W 14th St Waterloo, IA 50702
Yellow Cab Company |Taxi service Private Responsive |None Waterloo area On demand Phone: 319-234-3535
Metro Taxi and Demand 2015 Commercial St Waterloo, IA
Shuttle Taxi service Private Responsive |None Waterloo area On demand 50702 Phone: 319-234-8294
Burlington Trailways
bus terminal located
Intercity passenger in Waterloo. See Burlington Trailways Bus Terminal
service, charter Burlington Trailways Union Bus Depot 416 Sycamore Street
Burlington Trailways |[service Private Intercity None route map See schedule |[Waterloo, IA Phone: 319-234-2833
Station hours
Located in M-Sat. 11am -
Intercity passenger Waterloo. See 4pm Sun. 2pm{Located at Union Bus Depot 416
service, charter Greyhound bus route|3:30pm F Sycamore St Waterloo, IA 50703
Greyhound Bus Lines |service Private Intercity None map 10am-4pm Phone: 319-234-2833




Boone County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
In Boone County HIRTA public transit is

Rural public transit Demand provided under contract by Boone County
Heart of lowa provider including response, Boone, Dallas, Transportation 328 Snedden Drive PO
Regional Transit paratransit services. subscription |Some reduced Jasper, Madison, Box 32 Boone, IA 50036-0032
Agency (HIRTA) - All vehicles ADA and fares require Marion, Story, and Phone: 515-432-5038
Region 11 accessible Public paratransit  |eligibility Warren Counties M-F 7am-5pm |e-mail: boonecotrans@iwoatelecom.net
Bremer County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
lowa Northland Black Hawk, 229 E. Park Avenue Waterloo, IA 50703
Regional Transit Demand Some reduced Bremer, Buchanan, Phone: 319-233-5213 Web:
Commission (RTC) - |Rural public transit response and |fares require Butler, Chickasaw, www.inrcog.org/rtc.htm
Region 7 provider Public subscription |eligibility Grundy Counties M-F 6am-6pm |e-mail: bschoon@inrcog.org
Buchanan County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
lowa Northland Black Hawk, 229 E. Park Avenue Waterloo, IA 50703
Regional Transit Demand Some reduced Bremer, Buchanan, Phone: 319-233-5213 Web:
Commission (RTC) - |Rural public transit response and [fares require Butler, Chickasaw, www.inrcog.org/rtc.htm
Region 7 provider Public subscription |eligibility Grundy Counties M-F 6am-6pm |e-mail: bschoon@inrcog.org




Buena Vista County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information

Buena Vista, Clay,

Dickenson, Emmet, Address: 522 10th Avenue East
Regional Transit Demand Some reduced Lyon, O'Brien, Minimum Spencer, IA 51301 phone: 712-262-
Authority (RIDES) -  |Rural public transit response and |fares require Osceola, Palo Alto  |Service M-F (7920 Toll free 800-358-5037
Region 3 provider Public subscription |eligibility and Sioux 6am-6pm e-mail livelyh@nwiarides.org
Storm Lake Cab Demand Cherokee, IA 51012 Phone: 712-732-
Company Taxi service Private Responsive |None Cherokee area On demand 4420
Butler County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
lowa Northland Black Hawk, 229 E. Park Avenue Waterloo, IA 50703
Regional Transit Demand Some reduced Bremer, Buchanan, Phone: 319-233-5213 Web:
Commission (RTC) - |Rural public transit response and [fares require Butler, Chickasaw, www.inrcog.org/rtc.htm
Region 7 provider Public subscription |eligibility Grundy Counties M-F 6am-6pm |e-mail: bschoon@inrcog.org
Calhoun County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Mid-lowa Calhoun, Hamilton, M-F 8am- 602 1st Avenue South Fort Dodge, IA
Development Demand Some reduced Humboldt, 5pm Saturday |50501 Phone: 515-576-7183
Association - Rural public transit response and |fares require Pocahontas, with reduced [Web: www.midascog.net/transit
(MIDAS) - Region 5 |provider Public subscription |eligibility Webster, Wright hours e-mail: sporter-midas@prairienet.net




Carroll County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Demand M-F 7am-
response, Audubon, Carroll, 5:30pm Sat. |PO Box 768 Carroll, IA 51401-0768
Western lowa Transit |Rural public transit subscription |[Some reduced Crawford, Greene, |and Sun. Phone: 712-792-9914
System (WITS) - provider including and fares require Guthrie, and Sac demand Web: www.region12cog12cog.org/
Region 12 paratransit services |Public paratransit eligibility Counties response e-mail: jpurns@region12cog.org
Cass County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Demand Cass, Fremont,
response, Harrison, Mills, M-F 6am-5pm |1501 SW 7th Street Box 348 Atlantic, IA
Southwest lowa Rural public transit subscription |Some reduced Montgomery, Page, [Sat. and Sun. [50022 Phone: 712-243-4196
Transit Agency provider including and fares require Pottawattamie, and |demand Web: www.swipco.org/swita.htm
(SWITA) - Region 13 |paratransit services |Public paratransit  |eligibility Shelby Counties response e-mail: jeff.beckner@swipeco.org
Taxi service in
Atlantic and Demand M-F plus Sat- |604 Olive St Atlantic, IA 50022
Denises Taxi Service [surrounding area Private response None Atlantic Area Sun by request|Phone: 712-243-5787
Taxi service in
Templemans Taxi Atlantic and Demand M-F plus Sat- [516 Walnut St Atlantic, IA 50022
Service surrounding area Private response None Atlantic Area Sun by request|Phone: 712-243-3727
Bus stop located in
Intercity passenger Atlantic. See
service, charter Burlington Trailways Located at Phillips 66 Gas Station
Burlington Trailways |[service Private Intercity None route map See schedule [Atlantic, IA Phone: 800-992-4618
Cedar County
Agency Eligibility Days/Hours
Transportation Service Provider Type Service Type|Requirements |Service Area of Service Contact Information
Cedar, Clinton,
Muscatine, Scott 7440 Vine Street Ct. Davenport, IA
Rural public transit Demand Some reduced Counties and the Minimum 52806 Phone: 563-386-0450 Web:
River Bend Transit - |and paratransit Private not{response and [fares require lllinois Quad Cities [Service M-F  |www.riverbendtransit.org
(RBT) - Region 9 provider for-Profit |subscription |eligibility area 6am-6pm e-mail: rzobrist@riverbendtransitlorg




Cerro Gordo County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Cerro Gordo, Floyd, Address: 525 6th Street Mason City, IA
Franklin, Hancock, 50401 Phone 641-423-0491 For Clear
North lowa Regional Demand Some reduced Kossuth, Mitchell, Minimum Lake Responsive Transit (C.A.R.T.) call
Transit System - Rural public transit response and |fares require Winnebago, and Service M-F  |641-357-3007 For Cerro Gordo Public
Region 2 provider Public subscription |eligibility Worth 6am-6pm Transit call 641-423-2262
Urban fixed Minimum
route demand Service M-F  |Address: 101st Street NW Mason City,
Mason City Transit Public transportation response and 6:30am- IA 50401 Phone: 641-421-3616
System for Mason City Public subscription [None Mason City area 5:30pm e-mail: potto@masoncity.net
Taxi service in Weekends and
Mason City and Demand early hours by |705 S Carolina Ave Mason City, IA
K C Cab surrounding area Private response None Mason City area appointment  |50401 Phone: 641-423-4167
Intercity passenger Bus depot located in Jefferson Bus Depot Hwy 122 W
service, charter Mason City. See Municipal Airport Mason City, IA
Jefferson Bus Lines [service Private Intercity None Jefferson route map |See schedule [Phone: 641-423-8341
Station hours
Located in Mason |M-F 7am-
Intercity passenger City. See 9pm Sat. 9am-
service, charter Greyhound bus route|9pm Sun. 9am{Located at 9184 265th St Suite 5 Clear
Greyhound Bus Lines |service Private Intercity None map 6pm lake, IA 50401 Phone: 641-423-8341
Cherokee County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements |Service Area of Service Contact Information
Cherokee, Ida,
Monona, Plymouth Address: 1122 Pierce Street P.O. Box
and Woodbury also 1077 Sioux City, IA 51105-1452
Siouxland Regional Demand Some reduced service to southern Phone: 712-279-6919
Transit System Rural public transit response and [fares require Union County in M-F 6:15-am- |web: www.simpco.org/srts/
(SRTS) - Region 4 provider Public subscription |eligibility South Dakota 6:15pm e-mail: sandy@simpco.org




Chickasaw County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
lowa Northland Black Hawk, 229 E. Park Avenue Waterloo, IA 50703
Regional Transit Demand Some reduced Bremer, Buchanan, Phone: 319-233-5213 Web:
Commission (RTC) - |Rural public transit response and |fares require Butler, Chickasaw, www.inrcog.org/rtc.htm
Region 7 provider Public subscription |eligibility Grundy Counties M-F 6am-6pm |e-mail: bschoon@inrcog.org
Clarke County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements |Service Area of Service Contact Information
Demand
response, Adair, Adams, M-F 7am-5pm |Southern lowa Trolley 215 East

Rural public transit subscription |[Some reduced Clarke, Decatur, Sat. and Sun. |Montgomery Street Creston, IA 50801
Southern lowa Trolley |provider including and fares require Ringgold, Taylor, demand Phone: 641-782-6571 e-mail:
(SIT) - Region 14 paratransit services [Public paratransit  |eligibility and Union Counties |[response sit@iowatelecom.net

Taxi service in

Osceola and Demand 114 W Logan St Osceola, IA 50213
Osceola Cab surrounding area Private response None Osceola area Phone: 641-342-3025

Intercity passenger Bus stop located in

service, charter Osceola. See America's Best Value Inn 1520 Jefferyes
Jefferson Bus Lines [service Private Intercity None Jefferson route map |See schedule [Dr Osceola, IA Phone: 641-342-4535

Intercity passenger Located in Osceola. Located at Americas Best Value Inn

service, charter See Greyhound bus |Station hours (1520 Jefferies Dr Osceola, IA 50213
Greyhound Bus Lines |service Private Intercity None route map M-F 8am-8pm [Phone: 641-342-4535

Intercity passenger

service, charter Connections to Main and east Clay Streets Osceola, IA
Amtrak service Public Fixed route |None continental US M-F 7am-7pm [50213 Phone: 7am-7pm




Clay County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Buena Vista, Clay,
Dickenson Emmet, Address: 522 10th Avenue East

Regional Transit Demand Some reduced Lyon, O'Brien, Minimum Spencer, IA 51301 phone: 712-262-
Authority (RIDES) -  |Rural public transit response and |fares require Osceola, Palo Alto  |Service M-F  |7920 Toll free 800-358-5037
Region 3 provider Public subscription |eligibility and Sioux 6am-6pm e-mail livelyh@nwiarides.org

Volunteer drivers

who donate their

time to provide Medicaid To arrange service call DHS. Contact
Retired & Senior transportation Demand recipients must person - Jim Thompson Phone: 712-
Volunteer Program services Private response be prequalified Clay County Arranged 255-2689
Spencer Cab Demand 205 E 4th St Spencer IA
Company Taxi service Private Responsive |None Spencer area On demand Phone: 712-262-4690
Clayton County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Northeast lowa
Community Action Address: P.O. box 487 Decorah, IA
Corporation Demand Some reduced Clayton Allamakee |Minimum 52101 Phone: 563-382-4259
(NEICAC-T) Rural public transit response and [fares require Fayette Howard Service M-F  |Web: www.neicac.org/nrts.hmtl
- Region 1 provider Public subscription |eligibility Winneshiek 8am-4pm e-mail earl@neicac.org




Clinton County

Agency Eligibility Days/Hours
Transportation Service Provider Type Service Type|Requirements [Service Area of Service Contact Information
Cedar, Clinton,
Muscatine, Scott 7440 Vine Street Ct. Davenport, IA
Rural public transit Demand Some reduced Counties and the Minimum 52806 Phone: 563-386-0450 Web:
River Bend Transit - |and paratransit Private not{response and |fares require lllinois Quad Cities |[Service M-F  [www.riverbendtransit.org e-mail:
(RBT) - Region 9 provider for-Profit [subscription |eligibility area 6am-6pm rzobrist@riverbendtransitlorg
MTA 1320 S. Second Street Clinton, 1A
Fixed Route 52732 Phone: 563-242-3721 Web:
Municipal Transit Public transportation and M-F 6am-6pm |www.ci.clinton.ia.us/MTA/MTA.htm
Administration (MTA) [for City of Clinton Public paratransit None Clinton area Sat. 8am-4pm |e-mail: dennishart@ci.clinton.ia.us
Crawford County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Demand M-F 7am-
response, Audubon, Carroll, 5:30pm Sat. |PO Box 768 Carroll, IA 51401-0768
Western lowa Transit |Rural public transit subscription |Some reduced Crawford, Greene, |and Sun. Phone: 712-792-9914
System (WITS) - provider including and fares require Guthrie, and Sac demand Web: www.region12cog12cog.org/
Region 12 paratransit services [Public paratransit eligibility Counties response e-mail: jpurns@region12cog.org
Taxi service in
Denison and Demand 108 N 16th St Denison, IA 51442
Diamond Taxi surrounding area Private response None Denison Area On demand Phone: 712-263-3111




Dallas County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
In Dallas County HIRTA public transit
Rural public transit Demand service is provided under contract by:
Heart of lowa provider including response, Boone, Dallas, Homecare Services, Inc. 2360
Regional Transit paratransit services. subscription |Some reduced Jasper, Madison, Nantucket Road Adel, IA 50003 Phone:
Agency (HIRTA) - All vehicles ADA and fares require Marion, Story, and [M-F 6:30am- |515-993-4531 in Adel
Region 11 accessible Public paratransit eligibility Warren Counties 5:30pm e-mail: jhickok@homecaredallas.org
Davis County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Appanoose, Davis,
Demand Jefferson, Keokuk, 10-15 Regional Transit Agency 2417 S.
response, Lee, Lucas, Emma Ottumwa, IA 52501
10-15 Regional Rural public transit subscription |[Some reduced Mahaska, Monroe, Phone: 641-683-0608
Transit Agency - provider including and fares require Van Buren, Wapello, [M-F 6:30am- |web: www.ottumwatransit.com/10-15.htm
Region 15 paratransit services |Public paratransit eligibility and Wayne Counties|5:30pm e-mail: pamota1015@pcsia.net




Decatur County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Demand
response, Adair, Adams, M-F 7am-5pm |Southern lowa Trolley 215 East
Rural public transit subscription |[Some reduced Clarke, Decatur, Sat. and Sun. |Montgomery Street Creston, IA 50801
Southern lowa Trolley |provider including and fares require Ringgold, Taylor, demand Phone: 641-782-6571
(SIT) - Region 14 paratransit services [Public paratransit eligibility and Union Counties |[response e-mail: sit@iowatelecom.net
Intercity passenger located in Lamoni. Lamoni Livestock Auction, Inc. 900 E
service, charter See Jefferson route Main Lamoni, IA  Phone: 641-784-
Jefferson Bus Lines [service Private Intercity None map See schedule 3325
Located at Lamoni Livestock Auction
Intercity passenger Located in Lamoni. 900 E Main PO Box 100 Lamoni, IA
service, charter See Greyhound bus 50140
Greyhound Bus Lines |service Private Intercity None route map M-F 8am- 4pm [Phone: 641-784-3325
Delaware County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements |Service Area of Service Contact Information
Rural public transit
provider. Provides in
town service to City
of Manchester and
Delaware, Dubuque |city-to-city service
and Jackson County [from: Manchester to:
Regional Transit Dubuque, Cedar Demand Some reduced M-F 6am- 3999 Pennsylvania Avenue Suite 200
Authority (RTA) - Rapids, and response and |fares require Delaware, Dubuque, |11pm Sat. Dubuque, IA 52002 Phone: 563-556-
Region 8 Coleburg Public subscription |eligibility Jackson Counties  |8am-6pm 4166




Des Moines County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Southeast lowa Bus 200 Front Street
Demand Suite 400 PO Box 397 Burlington, 1A
response, 52601 Phone: 866-753-5107 Web:
Rural public transit subscription |Some reduced www.seirpc.com/SEIBUS/seibus_openin
Southeast lowa Bus |provider including and fares require Des Moines, Henry, gpage.html  e-mail:
(SEIBUS) - Region 16 |paratransit services |Public paratransit  |eligibility and Louisa Counties |M-F 6am-6pm [droelfs@seirpc.com
Demand Some reduced M-F 6:50am- [3510 Division Street Burlington, IA
Burlington Urban Bus response and |fares require Bus service for city [5:40pm Sat. |52601 Phone: 319-753-8171 e-mail:
Service Urban transit service [Public subscription |eligibility of Burlington 9am-4pm hartmans@burlingtoniowa.org
Taxi service in
Burlington and Demand Burlington, IA 52601 Phone: 319-470-
Checker Flag Taxi surrounding area Private response None Burlington area On demand 3145
Taxi service in
Burlington and Demand Burlington, IA 52601
A2Z Taxi surrounding area Private response None Burlington area On demand Phone: 319-752-6866
Taxi service in
Burlington and Demand 301 Angular St Burlington, IA 52601
Yellow Cab surrounding area Private response None Burlington area On demand Phone: 319-752-6625
Bus depot located in
Intercity passenger Burlington. See Located near Staples and Wal-Mart at
service, charter Burlington Trailways 906 Broadway Burlington, IA
Burlington Trailways |service Private Intercity None route map See schedule |Phone: 309-752-5453
Burlington Trailways
Bus stop located in
Intercity passenger Mediapolis. See
service, charter Burlington Trailways Located at Kum & Go in Mediapolis, 1A
Burlington Trailways |service Private Intercity None route map See schedule |Phone: 800-992-4618
Located in Station hours
Intercity passenger Burlington. See M-F 9am - Located at 906 Broadway PO Box 531
service, charter Greyhound bus route|5pm closed  |Burlington, IA 52655 Phone: 319-752-
Greyhound Bus Lines |service Private Intercity None map Sat. and Sun. |5453
Intercity passenger Open 24 hours [Burlington lowa Terminal 300 South
service, charter Connections to 7 days per Main Street Burlington, IA 52601
Amtrak service Public Fixed route |None continental US week Phone: 1-800-872-7245




Dickinson County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Buena Vista, Clay,
Dickenson Emmet, Address: 522 10th Avenue East
Regional Transit Demand Some reduced Lyon, O'Brien, Minimum Spencer, IA 51301 phone: 712-262-
Authority (RIDES) -  |Rural public transit response and |fares require Osceola, Palo Alto  |Service M-F  |7920 Toll free 800-358-5037
Region 3 provider Public subscription |eligibility and Sioux 6am-6pm e-mail livelyh@nwiarides.org
Volunteer drivers
who donate their
time to provide Medicaid To arrange service call DHS. Contact
Retired & Senior transportation Demand recipients must person - Jim Thompson Phone: 712-
Volunteer Program services Private response be prequalified Dickinson County Arranged 255-2689
Dubuque County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Rural public transit
Delaware, Dubuque |provider. City-to-city
and Jackson County |[service from
Regional Transit Dubuque to: Demand Some reduced 3999 Pennsylvania Avenue  Suite 200
Authority (RTA) - Dyersville, Cascade, response and |fares require Delaware, Dubuque, [M-Sunday 9am{Dubuque, IA 52002 Phone: 563-557-
Region 8 lowa City and Peosta|Public subscription |eligibility Jackson Counties  |4:30pm 3176
2400 Central Avenue Dubuque, 1A
Fixed Route, 52001 Phone: 563-589-4196 Web:
demand www.cityofdubuque.org/index.cfm?pagei
City of Dubuque, Public transportation response and M-F 6am-6pm [d=41#190_190
Keyline Transit for Dubuque Public subscription [None Dubuque Area Sat. 8am-6pm |e-mail: jrodocke@cityof dubuque.org
Starlight Limousine Demand Dubuque, IA 52001
and Taxi Taxi service Private Responsive |None Dubuque Area On demand Phone: 563-580-8005
Demand 2530 Kerper Blvd Dubuque, IA 52001
Yellow Cab Taxi service Private Responsive |None Dubuque Area On demand Phone: 319-582-1818




Dubuque County - Continued

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Bus Terminal Burlington Trailways Bus Terminal
Intercity passenger located in Dubuque. located at A-1 Yellow Cab 2530 Kerper
service, charter See Jefferson route Blvd Dubuque, IA Phone: 319-583-
Burlington Trailways |[service Private Intercity None map See schedule [3397
Intercity passenger Dubuque. See Located at Yellow Bus Cab Co. 2530
service, charter Greyhound bus route|M-Sunday Kerper Blvd. Dubuque, IA 52001
Greyhound Bus Lines |service Private Intercity None map 10am-4pm Phone: 563-583-3397
Emmet County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Buena Vista, Clay,
Dickenson Emmet, Address: 522 10th Avenue East
Regional Transit Demand Some reduced Lyon, O'Brien, Minimum Spencer, IA 51301 phone: 712-262-
Authority (RIDES) -  |Rural public transit response and |fares require Osceola, Palo Alto  |Service M-F  |7920 Toll free 800-358-5037
Region 3 provider Public subscription |eligibility and Sioux 6am-6pm e-mail livelyh@nwiarides.org
Volunteer drivers
who donate their
time to provide Medicaid To arrange service call DHS. Contact
Retired & Senior transportation Demand recipients must person - Jim Thompson Phone: 712-
Volunteer Program services Private response be prequalified Emmet County Arranged 255-2689
Fayette County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Northeast lowa
Community Action Address: P.O. box 487 Decorah, IA
Corporation Demand Some reduced Fayette Allamakee |Minimum 52101 Phone: 563-382-4259
(NEICAC-T) Rural public transit response and [fares require Clayton Howard Service M-F  |Web: www.neicac.org/nrts.hmtl
- Region 1 provider Public subscription |eligibility Winneshiek 8am-4pm e-mail earl@neicac.org




Floyd County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Cerro Gordo, Floyd,
Franklin, Hancock,
Kossuth, Mitchell,
Winnebago, and Address: 525 6th Street Mason City, 1A
North lowa Regional Demand Some reduced Worth City service [Minimum 50401 Phone 641-423-0491 Charles
Transit System - Rural public transit response and [fares require in Charles City and |Service M-F  |City Transit phone: 641-228-6846 City of
Region 2 provider Public subscription |eligibility Rockford 6am-6pm Rockford Transit phone: 641-756-3581
Taxi service in
Charles City and Demand Address: 1000 Court Street Charles
Charles City Taxi surrounding area Private response None Charles City area On demand City, IA 50616 Phone: 641-228-6846
Franklin County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Cerro Gordo, Floyd,
Franklin, Hancock, Address: 525 6th Street Mason City, 1A
North lowa Regional Demand Some reduced Kossuth, Mitchell, Minimum 50401 Phone 641-423-0491 for
Transit System - Rural public transit response and [fares require Winnebago, and Service M-F  |Hampton Senior Center phone: 641-456-
Region 2 provider Public subscription |eligibility Worth 6am-6pm 5191 or Call Access at 641-456-2532
Bus Terminal
Intercity passenger located in Hampton.
service, charter See Jefferson route Hampton Travel Planner 420 4th St NE
Jefferson Bus Lines [service Private Intercity None map See schedule |Hampton, IA° Phone: 641-456-2517




Fremont County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Demand Cass, Fremont,
response, Harrison, Mills, M-F 6am-5pm |1501 SW 7th Street Box 348 Atlantic, IA
Southwest lowa Rural public transit subscription |[Some reduced Montgomery, Page, [Sat. and Sun. 150022 Phone: 712-243-4196
Transit Agency provider including and fares require Pottawattamie, and [demand Web: www.swipco.org/swita.htm
(SWITA) - Region 13 |paratransit services |Public paratransit eligibility Shelby Counties response e-mail: jeff.beckner@swipeco.org
Greene County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Demand M-F 7am-
response, Audubon, Carroll, 5:30pm Sat. |PO Box 768 Carroll, IA 51401-0768
Western lowa Transit |Rural public transit subscription |Some reduced Crawford, Greene, |and Sun. Phone: 712-792-9914
System (WITS) - provider including and fares require Guthrie, and Sac demand Web: www.region12cog12cog.org/
Region 12 paratransit services |[Public paratransit eligibility Counties response e-mail: jpurns@region12cog.org
Grundy County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
lowa Northland Black Hawk, 229 E. Park Avenue Waterloo, IA 50703
Regional Transit Demand Some reduced Bremer, Buchanan, Phone: 319-233-5213 Web:
Commission (RTC) - |Rural public transit response and [fares require Butler, Chickasaw, www.inrcog.org/rtc.htm
Region 7 provider Public subscription |eligibility Grundy Counties M-F 6am-6pm |e-mail: bschoon@inrcog.org




Guthrie County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Demand M-F 7am-
response, Audubon, Carroll, 5:30pm Sat. |PO Box 768 Carroll, IA 51401-0768

Western lowa Transit |Rural public transit subscription |[Some reduced Crawford, Greene, |and Sun. Phone: 712-792-9914
System (WITS) - provider including and fares require Guthrie, and Sac demand Web: www.region12cog12cog.org/
Region 12 paratransit services |Public paratransit eligibility Counties response e-mail: jpurns@region12cog.org
Hamilton County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Mid-lowa Calhoun, Hamilton, |M-F 8am-5pm [602 1st Avenue South Fort Dodge, IA
Development Demand Some reduced Humboldt, and Saturday |50501 Phone: 515-576-7183
Association - Rural public transit response and |fares require Pocahontas, with reduced [Web: www.midascog.net/transit
(MIDAS) - Region 5 [provider Public subscription |eligibility Webster, Wright hours e-mail: sporter-midas@prairienet.net

Volunteer drivers

who donate their

time to provide Medicaid To arrange service call DHS. Contact
Retired & Senior transportation Demand recipients must person - Lee Bergen Phone: 515-956-
Volunteer Program services Private response be prequalified Hamilton County Arranged 2583

Bus stop located at

Intercity passenger Williams (I-35 & US

service, charter 20). See Jefferson Trumps Flying J Truck Stop (I-35 & US
Jefferson Bus Lines [service Private Intercity None route map See schedule |20) Phone: 515-854-2238




Hancock County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Cerro Gordo, Floyd,
Franklin, Hancock,
North lowa Regional Demand Some reduced Kossuth, Mitchell, Minimum Address: 525 6th Street Mason City, 1A
Transit System - Rural public transit response and |fares require Winnebago, and Service M-F  |50401 Phone 641-423-0491 Within
Region 2 provider Public subscription |eligibility Worth 6am-6pm Hancock County call 641-923-3333
Hardin County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Marshalltown, IA 50158-4911 Phone:
641-752-0717 Web:

Demand Some reduced Hardin, Marshall, www.region6planning.org/people_rides.ht
PeopleRides - Rural public transit response and |fares require Poweshiek, and mi
Region 6 provider Public subscription |eligibility Tama M-F 7am-5pm |e-mail: mwymore@region6planning.org

Taxi service in lowa
Falls and Demand Sat-Sun by 724 Cedar St lowa Falls, IA 50126

lowa Falls Taxi surrounding area Private response None lowa Falls Area request Phone: 641-648-4590
Harrison County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information

Demand Cass, Fremont,

response, Harrison, Mills, M-F 6am-5pm |1501 SW 7th Street Box 348 Atlantic, IA
Southwest lowa Rural public transit subscription |Some reduced Montgomery, Page, [Sat. and Sun. [50022 Phone: 712-243-4196
Transit Agency provider including and fares require Pottawattamie, and |demand Web: www.swipco.org/swita.htm
(SWITA) - Region 13 |paratransit services |Public paratransit  |eligibility Shelby Counties response e-mail: jeff.beckner@swipeco.org




Henry County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Southeast lowa Bus 200 Front Street
Demand Suite 400 PO Box 397 Burlington, IA
response, 52601 Phone: 866-753-5107 Web:
Rural public transit subscription |[Some reduced www.seirpc.com/SEIBUS/seibus_openin
Southeast lowa Bus |provider including and fares require Des Moines, Henry, gpage.html  e-mail:
(SEIBUS) - Region 16 |paratransit services |Public paratransit  |eligibility and Louisa Counties | M-F 6am-6pm [droelfs@seirpc.com
Barnes Mount Taxi service in
Pleasant Cab Mount Pleasant and Demand Demand 804 w Irish Ridge Rd Mount Pleasant,
Company surrounding area Private response None Mount Pleasant area|response IA 52641 Phone: 319-986-9810
Taxi service in
Mount Pleasant and Demand Demand PO Box 233 Mount Pleasant, IA 52601
S K Transportation surrounding area Private response None Mount Pleasant area|response Phone: 319-385-7641
Burlington Trailways
Bus stop located in Burlington Trailways stop located at
Intercity passenger Mt. Pleasant. See Heidelberg Motel 2005 E. Washington
service, charter Burlington Trailways Street Mt. Pleasant, IA
Burlington Trailways |[service Private Intercity None route map See schedule |Phone: 319-385-2103
Located in M Located at Heidelberge Motel 2005 E
Intercity passenger Pleasant. See Washington Hwy 34 E Mt. Pleasant, IA
service, charter Greyhound bus route 52641 Phone: 319-385-
Greyhound Bus Lines |service Private Intercity None map M-F 8am-8pm [2103
Intercity passenger
service, charter Connections to M-F 10:30am- |418 North Adams Street Mt. Pleasant, IA
Amtrak service Public Fixed route |None continental US 6:15pm 52641 Phone: 800-872-7245




Howard County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Northeast lowa
Community Action Address: P.O. box 487 Decorah, IA
Corporation Demand Some reduced Howard Allamakee |Minimum 52101 Phone: 563-382-4259
(NEICAC-T) Rural public transit response and [fares require Clayton Fayette Service M-F  |Web: www.neicac.org/nrts.hmtl
- Region 1 provider Public subscription |eligibility Winneshiek 8am-4pm e-mail earl@neicac.org
Humboldt County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Calhoun, Hamilton,
Humboldt,
Pocahontas,
Mid-lowa Webster, Wright M-F 8am-5pm (602 1st Avenue South Fort Dodge, IA
Development Demand Some reduced also service to City |and Saturday (50501 Phone: 515-576-7183
Association - Rural public transit response and |fares require of Eagle Grove and |with reduced [Web: www.midascog.net/transit
(MIDAS) - Region 5 |provider Public subscription |eligibility Clarion hours e-mail: sporter-midas@prairienet.net
Ida County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Cherokee, Ida,
Monona, Plymouth Address: 1122 Pierce Street P.O. Box
and Woodbury also 1077 Sioux City, IA 51105-1452
Siouxland Regional Demand Some reduced service to southern Phone: 712-279-6919 web:
Transit System Rural public transit response and |fares require Union County in M-F 6:15-am- [www.simpco.org/srts/
(SRTS) - Region 4 provider Public subscription |eligibility South Dakota 6:15pm e-mail: sandy@simpco.org




lowa County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Benton, lowa,
Johnson, Jones, 700 16th Street NE Suite 301 Cedar

East Central lowa Demand Some reduced Linn, and Rapids, IA 52402 Phone: 319-365-9941
Transit (ECIT) - Rural public transit response and |fares require Washington web: www.ecicog.org/page25.html
Region 10 provider Public subscription |eligibility Counties M-F 6am-5pm |e-mail: robyn.jacobson@ecicog.org
Jackson County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Delaware, Dubuque |provider. Provides in
and Jackson County [town service to City
Regional Transit of Maquoketa and Demand Some reduced M-F 6am- 3999 Pennsylvania Avenue Suite 200
Authority (RTA) - City of Bellevue plus response and [fares require Delaware, Dubuque, [11pm Sat. Dubuque, IA 52002 Phone: 563-557-
Region 8 city-to-city service  [Public subscription |eligibility Jackson Counties  |8am-6pm 3176
Jasper County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information

Rural public transit Demand In Jasper County HIRTA public transit
Heart of lowa provider including response, Boone, Dallas, service is provided under contract by:
Regional Transit paratransit services. subscription |[Some reduced Jasper, Madison, Heartland Senior Services, Inc. 474
Agency (HIRTA) - All vehicles ADA and fares require Marion, Story, and [M-F 6:30am- [Highway T-12 North Newton, IA 50208
Region 11 accessible Public paratransit eligibility Warren Counties 5:30pm Phone: 641-787-0366




Jefferson County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements |Service Area of Service Contact Information
Appanoose, Davis,
Demand Jefferson, Keokuk, 10-15 Regional Transit Agency 2417 S.
response, Lee, Lucas, Emma Ottumwa, IA 52501
10-15 Regional Rural public transit subscription |Some reduced Mahaska, Monroe, Phone: 641-683-0608
Transit Agency - provider including and fares require Van Buren, Wapello, [M-F 6:30am- |web: www.ottumwatransit.com/10-15.htm
Region 15 paratransit services [Public paratransit  |eligibility and Wayne Counties|5:30pm e-mail: pamota1015@pcsia.net
Bus Terminal Burlington Trailways Bus Terminal
Intercity passenger located in Fairfield. located at Best Western Hotel 2200 W
service, charter See Burlington Burlington Avenue Phone: 641-472-
Burlington Trailways |service Private Intercity None Trailways route map |See schedule |2200
Intercity passenger Located in Fairfield. Located at Best Western Motel 2200 W
service, charter See Greyhound bus |M-Sunday Burlington Ave. Fairfield, IA 52556
Greyhound Bus Lines |service Private Intercity None route map 10am-4pm Phone: 641-472-2200
Johnson County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Benton, Towa,
Johnson, Jones, 700 16th Street NE Suite 301 Cedar
East Central lowa Demand Some reduced Linn, and Rapids, IA 52402 Phone: 319-365-9941
Transit (ECIT) - Rural public transit response and |fares require Washington web: www.ecicog.org/page25.html
Region 10 provider Public subscription |eligibility Counties M-F 7am-5pm [e-mail: robyn.jacobson@ecicog.org
Public transportation M-F 4:25 am- |100 Cambus Office lowa City, IA 52242-
for the University of 12:30am Sat- {1000 Phone: 319-335-8632
University of lowa lowa in lowa City Sun 1:30am- |Web; www.uiowa.edu/~cambus
Cambus Cedar Rapids Public Fixed route |None lowa City area midnight e-mail: brian-mcclatchey@uiowa.edu
310 3rd Avenue Coralville, IA 52240
M-F 6am- Phone: 319-248-1790 Web:
Public transportation 6:30pm www.coralville.org/mod.php?mod=depart
for the City of Sat. 7:15am- |ment&did=29
Coralville Transit Coralville Public Fixed route |None Coralville area 8pm e-mail: vrobrock@ci.coralville.ia.us




Johnson County - Continued

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
410 E Washington lowa City, IA 52240
M-F 6am- Phone: 319-356-5154
Public transportation 11pm Sat. Web: www.icbov.org/default/?id=1515
lowa City Transit for lowa City Public Fixed route |None lowa City area 6am-7pm e-mail: Barb-Morck@iowa-city.org
Demand SEATS 2000 James Street Suite 111
Johnson County Public paratransit response and |Resident Johnson County and Coralville, IA 52241 Phone: 319-339-
SEATS provider Public subscription [requirements lowa City urban area|M-F 7am-4pm |6127
Demand lowa City, lowa 52240
A OK Taxi Partners |Taxi service Private Responsive |None lowa City area Phone: 319-665-9288
Demand 26 Commercial Dr. lowa City, IA 52246
Yellow Cab Company |Taxi service Private Responsive |None lowa City area On demand Phone: 319-338-9777
Demand 122 Stevens Dr lowa City, IA 52240
Old Capitol Cab Taxi service Private Responsive |None lowa City area On demand Phone: 319-358-7662
Black and Gold Cab Demand 71 Commercial Dr. lowa City, IA 52246
Company Taxi service Private Responsive |None lowa City area On demand Phone: 319-887-1976
Intercity passenger Burlington Trailways Burlington Trailways Terminal. Located
service, charter Bus stop depot at 170 E. Court Street lowa City, IA
Burlington Trailways [service Private Intercity None located in lowa City. |See schedule |Phone: 319-337-2127
Located in lowa
Intercity passenger City. See M-F 9am-6pm [Located at lowa City Greyhound Station
service, charter Greyhound bus route|Sat.-Sun. 170 E Court St lowa City, IA 52240
Greyhound Bus Lines |service Private Intercity None map 9:30am-6pm |Phone: 319-337-2127




Jones County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Benton, 10wda,
Johnson, Jones, 700 16th Street NE Suite 301 Cedar
East Central lowa Demand Some reduced Linn, and Rapids, IA 52402 Phone: 319-365-9941
Transit (ECIT) - Rural public transit response and |fares require Washington web: www.ecicog.org/page25.htmi
Region 10 provider Public subscription |eligibility Counties M-F 7am-5pm [e-mail: robyn.jacobson@ecicog.org
Demand
Public paratransit response and [Rural residents in SEATS 2000 James Street Suite 111
Jones County JETS |provider Public subscription [Jones County Jones County M-F 7am-4pm |Coralville, IA 52241
Keokuk County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Appanoose, Davis,
Demand Jefferson, Keokuk, 10-15 Regional Transit Agency 2417 S.
response, Lee, Lucas, Emma Ottumwa, IA 52501
10-15 Regional Rural public transit subscription |Some reduced Mahaska, Monroe, Phone: 641-683-0608
Transit Agency - provider including and fares require Van Buren, Wapello, [M-F 6:30am- |web: www.ottumwatransit.com/10-15.htm
Region 15 paratransit services [Public paratransit  |eligibility and Wayne Counties|5:30pm e-mail: pamota1015@pcsia.net
Kossuth County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Cerro Gordo, Floyd,
Franklin, Hancock, Address: 525 6th Street Mason City, 1A
North lowa Regional Demand Some reduced Kossuth, Mitchell, Minimum 50401 Phone 641-423-0491 Within City
Transit System - Rural public transit response and |fares require Winnebago, and Service M-F  |of Algona call Algona Transit at
Region 2 provider Public subscription |eligibility Worth 6am-6pm 515-295-2878
Volunteer drivers
who donate their
time to provide Medicaid To arrange service call DHS. Contact
Retired & Senior transportation Demand recipients must person - Jim Thompson Phone: 712-
Volunteer Program services Private response be prequalified Kossuth County Arranged 255-2689




Lee County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Appanoose, Davis,
Demand Jefferson, Keokuk, 10-15 Regional Transit Agency 2417 S.
response, Lee, Lucas, Emma Ottumwa, IA 52501
10-15 Regional Rural public transit subscription |[Some reduced Mahaska, Monroe, Phone: 641-683-0608
Transit Agency - provider including and fares require Van Buren, Wapello, [M-F 6:30am- |web: www.ottumwatransit.com/10-15.htm
Region 15 paratransit services |Public paratransit eligibility and Wayne Counties|5:30pm e-mail: pamota1015@pcsia.net
Bus depot located in
Intercity passenger Fort Madison. See Burlington Trailways Bus stop. Located
service, charter Burlington Trailways at Kum & Go 2nd Street & Avenue G
Burlington Trailways |service Private Intercity None route map See schedule |Fort Madison, IA Phone: 800-992-4618
Burlington Trailways
Bus stop depot
Intercity passenger located in Keokuk. Burlington Trailways Terminal. Located
service, charter See Burlington at Gemini Travel 13 N. 6th Street
Burlington Trailways |service Private Intercity None Trailways route map [See schedule |Keokuk, IA Phone: 319-524-6782
Intercity passenger Open 10am - [Fort Madison lowa Terminal 1601 20th
service, charter Connections to 8:30pm 7days |Street Fort Madison, IA 52627
Amtrak service Public Fixed route |None continental US per week Phone: 1-800-872-7245
Intercity passenger Located in Keokuk. [M-F 8am- 8pm
service, charter See Greyhound bus |Sat. 10am - Located at Gemini travel 13 N 6th St
Greyhound Bus Lines |service Private Intercity None route map 3pm Keokuk, IA 52632 Phone: 319-524-6782




Linn County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Benton, lowa,
Johnson, Jones, 700 16th Street NE Suite 301 Cedar
East Central lowa Demand Some reduced Linn, and Rapids, IA 52402 Phone: 319-365-9941
Transit (ECIT) - Rural public transit response and |fares require Washington M-F 6:30am- |web: www.ecicog.org/page25.html
Region 10 provider Public subscription |eligibility Counties 6:30pm e-mail: robyn.jacobson@ecicog.org
M-F 5:30am- [427 8th St. NW Cedar Rapids, IA 52405
Fixed route Cedar Rapids area |7:15pm Sat. [Phone: 319-286-5573 Web: www.cedar-
Cedar Rapids Transit |Public transportation and demand including Hiawatha |7:55am- rapids.org/transit/
(CRT) for Cedar Rapids Public response None and Marion 5:30pm e-mail: bradd@cedar-rapids.org
Cedar Rapids area
Public paratransit Demand including Hiawatha |M-F 7:30am-
Linn County LIFTS provider Public response Paratransit needs |and Marion 4:30pm
Taxi service in Cedar
Rapids and Demand 1100 Center Point Rd NE Cedar Rapids,
Century Cab Inc. surrounding area Private response None Cedar Rapids area |On demand IA 52402 Phone: 319-365-0505
Taxi service in Cedar
Rapids and Demand 3260 Southgate PI SW Cedar Rapids, IA
Yellow Cab surrounding area Private response None Cedar Rapids area |On demand 52404 Phone 319-365-1444
Bus depot located in
Intercity passenger Cedar Rapids. See Burlington Trailways Bus Depot 145
service, charter Burlington Trailways Transit Way #2 Cedar Rapids, IA
Burlington Trailways |[service Private Intercity None route map See schedule |Phone: 319-365-1609
Located in Cedar
Intercity passenger Rapids. See Station hours [Located at 145 Transit Way SE Cedar
service, charter Greyhound bus route|M-Sunday 8am|Rapids, IA 52401 Phone: 319-365-
Greyhound Bus Lines |service Private Intercity None map - 5pm 1609




Louisa County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Southeast lowa Bus 200 Front Street
Demand Suite 400 PO Box 397 Burlington, 1A
response, 52601 Phone: 866-753-5107 Web:
Rural public transit subscription |Some reduced www.seirpc.com/SEIBUS/seibus_openin
Southeast lowa Bus |provider including and fares require Des Moines, Henry, gpage.html  e-mail:
(SEIBUS) - Region 16 |paratransit services |Public paratransit  |eligibility and Louisa Counties |M-F 6am-6pm [droelfs@seirpc.com
Burlington Trailways
Bus stop located in
Intercity passenger Ottumwa. See Burlington Trailways stop located at Jack
service, charter Burlington Trailways & Jill food Store in Wapello, 1A
Burlington Trailways |service Private Intercity None route map See schedule |Phone: 800-992-4618
Lucas County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Appanoose, Davis,
Demand Jefferson, Keokuk, 10-15 Regional Transit Agency 2417 S.
response, Lee, Lucas, Emma Ottumwa, IA 52501
10-15 Regional Rural public transit subscription |Some reduced Mahaska, Monroe, Phone: 641-683-0608
Transit Agency - provider including and fares require Van Buren, Wapello, [M-F 6:30am- |web: www.ottumwatransit.com/10-15.htm
Region 15 paratransit services |[Public paratransit  |eligibility and Wayne Counties|5:30pm e-mail: pamota1015@pcsia.net




Lyon County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Buena Vista, Clay,
Dickenson Emmet, Address: 522 10th Avenue East
Regional Transit Demand Some reduced Lyon, O'Brien, Minimum Spencer, IA 51301 phone: 712-262-
Authority (RIDES) -  |Rural public transit response and |fares require Osceola, Palo Alto  |Service M-F  |7920 Toll free 800-358-5037
Region 3 provider Public subscription |eligibility and Sioux 6am-6pm e-mail livelyh@nwiarides.org
Bus Terminal
Intercity passenger located in
service, charter Larchwood. See Larchwood Food Center 839 Broadway
Jefferson Bus Lines [service Private Intercity None Jefferson route map |See schedule [Larchwood, IA Phone: 712-477-2407
Located in Station hours
Intercity passenger Larchwood. See M-F 9am - Located at Larchwood Foods 839
service, charter Greyhound bus route|5pm closed Broadway Larchwood, IA 51241
Greyhound Bus Lines |service Private Intercity None map Sat. and Sun. |Phone: 712-477-2407
Madison County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Rural public transit Demand service is provided under contract by:
Heart of lowa provider including response, Boone, Dallas, Madison County Elderly Services, Inc.
Regional Transit paratransit services. subscription |[Some reduced Jasper, Madison, 1006 North John Wayne Drive
Agency (HIRTA) - All vehicles ADA and fares require Marion, Story, and [M-F 6:30am- [Winterset, IA 50273-1233 Phone: 515-
Region 11 accessible Public paratransit eligibility Warren Counties 5:30pm 462-1334




Mahaska County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Appanoose, Davis,
Demand Jefferson, Keokuk, 10-15 Regional Transit Agency 2417 S.
response, Lee, Lucas, Emma Ottumwa, IA 52501
10-15 Regional Rural public transit subscription |Some reduced Mahaska, Monroe, Phone: 641-683-0608
Transit Agency - provider including and fares require Van Buren, Wapello, [M-F 6:30am- |web: www.ottumwatransit.com/10-15.htm
Region 15 paratransit services [Public paratransit  |eligibility and Wayne Counties|5:30pm e-mail: pamota1015@pcsia.net
Taxi service in
Oskaloosa and Demand 1204 C Ave E Apt A Oskaloosa, 1A
Fens Taxi surrounding area Private response None Oskaloosa area On demand 52577 Phone: 641-673-7646
Burlington Trailways
Bus stop located in Burlington Trailways stop located at
Intercity passenger Oskaloosa. See Precise Imaging 717 High Avenue W.
service, charter Burlington Trailways Muscatine, IA Phone: 800-
Burlington Trailways |[service Private Intercity None route map See schedule [992-4618
Marion County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
In Marion County HIRTA public transit
Rural public transit Demand service is provided under contract by:
Heart of lowa provider including response, Boone, Dallas, Marion County Community Action 305
Regional Transit paratransit services. subscription |Some reduced Jasper, Madison, South 3rd Street Knoxville, IA 50138-
Agency (HIRTA) - All vehicles ADA and fares require Marion, Story, and [M-F 6:30am- |2255 Phone: 641-842-6571
Region 11 accessible Public paratransit  |eligibility Warren Counties 5:30pm e-mail: mcotransit@iowatelecom.net
Taxi service in
Knoxville and Demand 1718 Dolores St Apt. 1 Knoxville, IA
Knoxville Taxi Plus surrounding area Private response None Knoxville area On demand 50138 Phone: 641-842-3131
Burlington Trailways
Bus stop located in
Intercity passenger Keokuk. See
service, charter Burlington Trailways Located at Knoxville Dairy Queen 1204
Burlington Trailways |[service Private Intercity None route map See schedule [S Lincoln Street Phone: 641-828-7317




Marshall County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
905 E. Vlain Street sune A
Marshalltown, IA 50158-4911 Phone:
641-752-0717 Web:
Demand Some reduced Hardin, Marshall, www.region6planning.org/people_rides.ht
PeopleRides - Rural public transit response and |fares require Poweshiek, and mi
Region 6 provider Public subscription |eligibility Tama M-F 7am-5pm |e-mail: mwymore@region6planning.org
50158-2135 Phone: 641-754-5719
Web:
www.ci.marshalltown.ia.us/Citygov/Depar|
Marshalltown Public transportation M-F 7am- tments/MMT/MMT .htm
Municipal Transit for Marshalltown Public Fixed Route |None Marshalltown area [5:30pm e-mail: rstone@ci.marshalltown.ia.us
Demand 607 W Main St Marshalltown, IA 50158
CABS R US Taxi service Private Responsive |None Marshalltown area |On demand Phone: 641-752-6777
Demand 3008 S Center St Marshalltown, IA
Cabs of Marshalltown |Taxi service Private Responsive |None Marshalltown area |On demand 50158 Phone: 641-752-6777
Veterans Home Demand 1301 Summit St Marshalltown, IA 50158
lowa Veterans Home |[facility Public response Facility resident |[Statewide On demand Phone: 641-753-4357
Burlington Trailways
Bus Terminal
located in
Intercity passenger Marshalltown. See Located at Steffensen's 6 lowa Avenue
service, charter Burlington Trailways East Marshalltown, IA  Phone: 641-
Burlington Trailways |service Private Intercity None route map See schedule [752-4623
Located in Located at Phillip 66 service Station Hwy
Intercity passenger Marshalltown. See [Station hours |30 and 14 PO Box 1132 Marshalltown,
service, charter Greyhound bus route]M-F 7:30am - [IA 50158 Phone: 641-752-
Greyhound Bus Lines |service Private Intercity None map 3pm 4623




Mills County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Demand Cass, Fremont,
response, Harrison, Mills, M-F 6am-5pm [1501 SW 7th Street Box 348 Atlantic, IA
Southwest lowa Rural public transit subscription |[Some reduced Montgomery, Page, [Sat. and Sun. 150022 Phone: 712-243-4196
Transit Agency provider including and fares require Pottawattamie, and |demand Web: www.swipco.org/swita.htm
(SWITA) - Region 13 [paratransit services |[Public paratransit  |eligibility Shelby Counties response e-mail: jeff.beckner@swipeco.org
Mitchell County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Cerro Gordo, Floyd,
Franklin, Hancock, Address: 525 6th Street Mason City, |A
North lowa Regional Demand Some reduced Kossuth, Mitchell, Minimum 50401 Phone 641-423-0491 Within
Transit System - Rural public transit response and |fares require Winnebago, and Service M-F  |Mitchell County call Osage Senior Center
Region 2 provider Public subscription |eligibility Worth 6am-6pm at 641-732-4260




Monona County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Cherokee, Ida,
Monona, Plymouth Address: 1122 Pierce Street P.O. Box
and Woodbury also 1077 Sioux City, IA 51105-1452
Siouxland Regional Demand Some reduced service to southern Phone: 712-279-6919 web:
Transit System Rural public transit response and [fares require Union County in M-F 6:15-am- [www.simpco.org/srts/
(SRTS) - Region 4 provider Public subscription |eligibility South Dakota 6:15pm e-mail: sandy@simpco.org
Intercity passenger Bus depot located in
service, charter Onawa. See Onawa 66 22811 Filbert Ave Onawa, IA
Jefferson Bus Lines [service Private Intercity None Jefferson route map |See schedule [Phone: 888-864-2832
Intercity passenger Located in Onawa. [Call for days
service, charter See Greyhound bus |and hours of [Located at Onawa 66 22811 Filbert Ave
Greyhound Bus Lines |service Private Intercity None route map service Onawa, IA 51040 Phone: 712-423-3239
Monroe County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Appanoose, Davis,
Demand Jefferson, Keokuk, 10-15 Regional Transit Agency 2417 S.
response, Lee, Lucas, Emma Ottumwa, IA 52501
10-15 Regional Rural public transit subscription |Some reduced Mahaska, Monroe, Phone: 641-683-0608
Transit Agency - provider including and fares require Van Buren, Wapello, [M-F 6:30am- |web: www.ottumwatransit.com/10-15.htm
Region 15 paratransit services |[Public paratransit  |eligibility and Wayne Counties|5:30pm e-mail: pamota1015@pcsia.net




Montgomery County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements |Service Area of Service Contact Information
Demand Cass, Fremont,
response, Harrison, Mills, M-F 6am-5pm [1501 SW 7th Street Box 348 Atlantic, IA
Southwest lowa Rural public transit subscription |[Some reduced Montgomery, Page, [Sat. and Sun. 150022 Phone: 712-243-4196
Transit Agency provider including and fares require Pottawattamie, and |demand Web: www.swipco.org/swita.htm
(SWITA) - Region 13 |paratransit services |Public paratransit  |eligibility Shelby Counties response e-mail: jeff.beckner@swipeco.org
Muscatine County
Agency Eligibility Days/Hours
Transportation Service Provider Type Service Type|Requirements [Service Area of Service Contact Information
Cedar, Clinton,
Muscatine, Scott 7440 Vine Street Ct. Davenport, IA
Rural public transit Demand Some reduced Counties and the Minimum 52806 Phone: 563-386-0450 Web:
River Bend Transit - |and paratransit Private not{response and [fares require lllinois Quad Cities |Service M-F  |www.riverbendtransit.org
(RBT) - Region 9 provider for-Profit |subscription |eligibility area 6am-6pm e-mail: rzobrist@riverbendtransitlorg
M-F 6:30am-
Fixed route 5:00pm Sat. |1459 Washington Muscatine, IA 52761
Muscatine Transit Public transportation and demand 8:30am- Phone: 563-263-8152 e-mail:
System (MuscaBus) |for Muscatine Public response None Muscatine 4:30pm aharrison@ci.muscatine.ia.us
UTganiZes VOIUNEETS
to provide Volunteers & Information 415 East 2nd
Volunteers & transportation Principle clients |Davenport, lowa City Street Muscatine IA 52761
Information services Private On demand |are seniors and Muscatine On demand Phone: 563-263-0959
Burlington Trailways
Bus stop located in
Intercity passenger M<Muscatine. See Burlington Trailways stop located at
service, charter Burlington Trailways Muscatine Mall (Main Entrance)
Burlington Trailways |[service Private Intercity None route map See schedule [Muscatine, IA Phone: 800-992-4618




O'Brien County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Buena Vista, Clay,
Dickenson Emmet, Address: 522 10th Avenue East
Regional Transit Demand Some reduced Lyon, O'Brien, Minimum Spencer, IA 51301 phone: 712-262-
Authority (RIDES) -  |Rural public transit response and |fares require Osceola, Palo Alto  |Service M-F  |7920 Toll free 800-358-5037
Region 3 provider Public subscription |eligibility and Sioux 6am-6pm e-mail livelyh@nwiarides.org
Volunteer drivers
who donate their
time to provide Medicaid To arrange service call DHS. Contact
Retired & Senior transportation Demand recipients must person - Jim Thompson Phone: 712-
Volunteer Program services Private response be prequalified O'Brien County Arranged 255-2689
Osceola County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Dickenson Emmet, Address: 522 10th Avenue East
Regional Transit Demand Some reduced Lyon, O'Brien, Minimum Spencer, IA 51301 phone: 712-262-
Authority (RIDES) -  |Rural public transit response and |fares require Osceola, Palo Alto  |Service M-F  |7920 Toll free 800-358-5037
Region 3 provider Public subscription |eligibility and Sioux 6am-6pm e-mail livelyh@nwiarides.org
Volunteer drivers
who donate their
time to provide Medicaid To arrange service call DHS. Contact
Retired & Senior transportation Demand recipients must person - Jim Thompson Phone: 712-
Volunteer Program services Private response be prequalified Osceola County Arranged 255-2689




Page County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Demand Cass, Fremont,
response, Harrison, Mills, M-F 6am-5pm |1501 SW 7th Street Box 348 Atlantic, IA
Southwest lowa Rural public transit subscription |Some reduced Montgomery, Page, [Sat. and Sun. [50022 Phone: 712-243-4196
Transit Agency provider including and fares require Pottawattamie, and |demand Web: www.swipco.org/swita.htm
(SWITA) - Region 13 |[paratransit services |Public paratransit  |eligibility Shelby Counties response e-mail: jeff.beckner@swipeco.org
Intercity passenger Bus stop located in
service, charter Shenandoah. See Located at the HyVee 1200 S 16th Stin
Jefferson Bus Lines |[service Private Intercity None Jefferson route map |See schedule |[Clarinda Phone: 888-864-2832
Intercity passenger Station hours [Located at Mondo's Restaurant 309 S
service, charter Located in M-F 10am- Fremont Shenandoah, IA Phone: 712-
Greyhound Bus Lines |service Private Intercity None Shenandoah. 4pm 246-1325
Palo Alto County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Buena Vista, Clay,
Dickenson Emmet, Address: 522 10th Avenue East
Regional Transit Demand Some reduced Lyon, O'Brien, Minimum Spencer, IA 51301 phone: 712-262-
Authority (RIDES) -  |Rural public transit response and [fares require Osceola, Palo Alto  |Service M-F (7920 Toll free 800-358-5037
Region 3 provider Public subscription |eligibility and Sioux 6am-6pm e-mail livelyh@nwiarides.org
Volunteer drivers
who donate their
time to provide Medicaid To arrange service call DHS. Contact
Retired & Senior transportation Demand recipients must person - Jim Thompson Phone: 712-
Volunteer Program services Private response be prequalified Palo Alto County Arranged 255-2689




Plymouth County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Cherokee, Ida,
Monona, Plymouth Address: 1122 Pierce Street P.O. Box
and Woodbury also 1077 Sioux City, IA 51105-1452
Siouxland Regional Demand Some reduced service to southern Phone: 712-279-6919 web:
Transit System Rural public transit response and [fares require Union County in M-F 6:15-am- [www.simpco.org/srts/
(SRTS) - Region 4 provider Public subscription |eligibility South Dakota 6:15pm e-mail: sandy@simpco.org
Intercity passenger Bus stop located in
service, charter Le Mars. See Car Go Express 1125 Hawkeye Ave Le
Jefferson Bus Lines [service Private Intercity None Jefferson route map |See schedule [Mars, IA Phone 888-864-2832
Intercity passenger Located in Le Mars. Located at Car Go Express 1125
service, charter See Greyhound bus |Call for station [Hawkeye Ave SW Le Mars, IA 51031
Greyhound Bus Lines |service Private Intercity None route map days and hours|Phone: 712-546-5136
Pocahontas County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Mid-lowa Calhoun, Hamilton, |M-F 8am-5pm [602 1st Avenue South Fort Dodge, IA
Development Demand Some reduced Humboldt, and Saturday |50501 Phone: 515-576-7183
Association - Rural public transit response and |fares require Pocahontas, with reduced [Web: www.midascog.net/transit
(MIDAS) - Region 5 |provider Public subscription |eligibility Webster, Wright hours e-mail: sporter-midas@prairienet.net




Polk County

Transportation Agency Service Area Days/Hours
Service Provider Service Description|Type Service Type of Service Contact Information
Fixed route, 1100 DART Way Des Moines, IA 50309
Des Moines Area Public transportation demand Some reduced All of Polk County Minimum Phone: 515-283-8111 web:
Regional Transit for Polk County and response and |fares require including cities and |Service M-F  [www.ridedart.com
Authority (DART) Des Moines area Public van pool eligibility rural areas 6am-6pm e-mail: bmiller@ridedart.com
Located in Ankeny
Demand serving greater Des 2338 NW 70th Ave Ankeny, IA 50023
Freedom Taxi Cab Taxi service Private Responsive |None Moines area On demand Phone: 515-289-9800
Demand 1710 Guthrie Ave. #5 Des Moines, IA
Capitol Cab Co. Taxi service Private Responsive |None Des Moines area On demand 50316 Phone: 515-282-8111
Demand Des Moines, IA 50301
Nighthawk Cab Taxi service Private Responsive |None Des Moines area On demand Phone: 515-203-0423
Demand 1710 Guthrie Ave Des Moines, IA
Yellow Cab Taxi service Private Responsive |None Des Moines area On demand 50316 Phone: 515-243-1111
Demand Des Monies, IA 50301
Budget Cab Taxi service Private Responsive |None Des Moines area On demand Phone: 515-333-6278
Demand 413 S Ankeny Blvd Ankeny, IA 50023
Cabmobile.com Taxi service Private Responsive |None Des Moines area On demand Phone: 515-964-9664
Bus Terminal
Intercity passenger located in Des Grey Hound Bus Terminal 1107
service, charter Moines. See Keosauqua Way Des Moines, |IA
Jefferson Bus Lines [service Private Intercity None Jefferson route map |See schedule [Phone: 515-243-5283
Bus Terminal
Intercity passenger located in Des Burlington Trailways Bus Terminal 1107
service, charter Moines. See Keosauqua Way Des Moines, IA
Burlington Trailways |[service Private Intercity None Jefferson route map |See schedule |Phone: 515-243-5283
Located in Des Station hours |Located at Des Moines Greyhound
Intercity passenger Moines. See M-Sunday Station 1107 Keosauqua Way Des
service, charter Greyhound bus route|4:45am - Moines, IA 50309 Phone: 515-243-
Greyhound Bus Lines [service Private Intercity None map Midnight 1773




Pottawattamie County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Demand Cass, Fremont,
response, Harrison, Mills, M-F 6am-5pm [1501 SW 7th Street Box 348 Atlantic, IA
Southwest lowa Rural public transit subscription |[Some reduced Montgomery, Page, [Sat. and Sun. 150022 Phone: 712-243-4196
Transit Agency provider including and fares require Pottawattamie, and |demand Web: www.swipco.org/swita.htm
(SWITA) - Region 13 |paratransit services |Public paratransit  |eligibility Shelby Counties response e-mail: jeff.beckner@swipeco.org
Metro Area Transit Council Bluffs City
Hall Public Works Department
Council Bluffs, IA 51501 Phone: 712-
Fixed Route, M-F 4:45am- [328-4634 Web:
Public transportation demand 10:30pm Sat. [www.publicworks.councilbluffs-
Metro Area Transit for City of Council response, Omaha and Council |Sun. reduced [ia.gov/transitservice.asp
(MAT) Bluffs Public subscription [None Bluffs area hours e-mail: crodenburg@councilbluffs-ia.gov
Bus depot located in
Intercity passenger Council Bluffs. See Burlington Trailways Bus Stop located at
service, charter Burlington Trailways Pilot Truck Stop 2647 S 24th Street
Burlington Trailways |service Private Intercity None route map See schedule |Council Bluffs, IA  Phone: 800-992-4618
Poweshiek County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
905 E. Main Street Suite A
Marshalltown, IA 50158-4911 Phone:
641-752-0717 Web:
Demand Some reduced Hardin, Marshall, www.region6planning.org/people_rides.ht
PeopleRides - Rural public transit response and [fares require Poweshiek, and mi
Region 6 provider Public subscription |eligibility Tama M-F 7am-5pm |e-mail: mwymore@region6planning.org
Taxi service in
Grinnell and Demand 1318 West St Grinnell, IA 50112
K C Cab surrounding area Private response None Grinnell area On demand Phone: 641-236-4411
Burlington Trailways Bus stop. Located
Intercity passenger Burlington Trailways at Rosenfield Student Center 1115 8th
service, charter Bus stop depot Avenue Grinnell, IA Phone: 800-992-
Burlington Trailways |service Private Intercity None located in Grinnell. |See schedule [4618




Ringgold County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Demand
response and
subscription. Adair, Adams, M-F 7am-5pm [Southern lowa Trolley 215 East
Rural public transit Provides Some reduced Clarke, Decatur, Sat. and Sun. [Montgomery Street Creston, IA 50801
Southern lowa Trolley |provider including paratransit fares require Ringgold, Taylor, demand Phone: 641-782-6571
(SIT) - Region 14 paratransit services [Public services also |eligibility and Union Counties |[response e-mail: sit@iowatelecom.net
Sac County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Demand M-F 7am-
response, Audubon, Carroll, 5:30pm Sat. |PO Box 768 Carroll, IA 51401-0768
Western lowa Transit |Rural public transit subscription |[Some reduced Crawford, Greene, |and Sun. Phone: 712-792-9914
System (WITS) - provider including and fares require Guthrie, and Sac demand Web: www.region12cog12cog.org/
Region 12 paratransit services |Public paratransit eligibility Counties response e-mail: jburns@region12cog.org




Scott County

Agency Eligibility Days/Hours
Transportation Service Provider Type Service Type|Requirements [Service Area of Service Contact Information
Cedar, Clinton,
Muscatine, Scott 7440 Vine Street Ct. Davenport, IA
Rural public transit Demand Some reduced Counties and the Minimum 52806 Phone: 563-386-0450 Web:
River Bend Transit - |and paratransit Private not{response and [fares require lllinois Quad Cities |Service M-F  |www.riverbendtransit.org
(RBT) - Region 9 provider for-Profit |subscription |eligibility area 6am-6pm e-mail: rzobrist@riverbendtransitlorg
Charles J Wright Transit Center 300
West River Drive Davenport, IA 52801
Fixed Route, Phone: 563-888-7251 Web:
demand Davenport and www.cityofdavenportiowa.com/departmet
Davenport Public Public transportation response and downtown Rock M-F 5:15-7:15 [n/?fdd=27-0
Transit (CitiBus) for Davenport Public subscription [None Island, IL Sat. 5:40-7:15 |e-mail: twittig@ci.davenport.ia.us
7403 DEVITS Glen Road BEenaorT, 1A
52722 Phone: 563-344-4104 Web:
Demand Bettendorf and M-F 6am-6pm [www.bettendorf.org/department/?fdd=22-
Public transportation response and downtown Moline, |Sat. 8:30am- [0 e-mail:
Bettendorf Transit for Bettendorf Public fixed route None lllinois 5:30pm msimaytis@bettendorf.lib.ia.us
Demand 1615 Washington St. Davenport, 1A
Max's Cab Company |Taxi service Private Responsive |None Davenport area On demand 52804 Phone: 563-324-9000
On The Go Demand W Locust St Davenport, IA 52804
Transportation Taxi service Private Responsive |None Davenport area On demand Phone: 563-388-7179
Bus depot located in
Intercity passenger Davenport. See Located at Ground Transit Center 304
service, charter Burlington Trailways W River Drive Davenport, IA Phone:
Burlington Trailways |service Private Intercity None route map See schedule |563-322-1876
Located in
Intercity passenger Davenport. See Station hours |[Located at Davenport Burlington Station
service, charter Greyhound bus route|M-Sunday 9am|304 W River Dr Davenport, IA 52801
Greyhound Bus Lines |service Private Intercity None map - 9pm Phone: 563-326-5127
Intercity passenger Open 24 hours |Davenport lowa Terminal 304 West
service, charter Connections to 7 days per River Drive Davenport, IA 52801
Amtrak service Public Fixed route |None continental US week Phone: 1-800-872-7245




Shelby County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements |Service Area of Service Contact Information
Demand Cass, Fremont,
response, Harrison, Mills, M-F 6am-5pm |1501 SW 7th Street Box 348 Atlantic, IA
Southwest lowa Rural public transit subscription |Some reduced Montgomery, Page, [Sat. and Sun. [50022 Phone: 712-243-4196
Transit Agency provider including and fares require Pottawattamie, and |demand Web: www.swipco.org/swita.htm
(SWITA) - Region 13 |paratransit services |Public paratransit  |eligibility Shelby Counties response e-mail: jeff.beckner@swipeco.org
Sioux County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Buena Vista, Clay,
Dickenson Emmet, Address: 522 10th Avenue East
Regional Transit Demand Some reduced Lyon, O'Brien, Minimum Spencer, IA 51301 phone: 712-262-
Authority (RIDES) -  |Rural public transit response and [fares require Osceola, Palo Alto  |Service M-F (7920 Toll free 800-358-5037
Region 3 provider Public subscription |eligibility and Sioux 6am-6pm e-mail livelyh@nwiarides.org
Intercity passenger Bus stop located in
service, charter Sioux Center. See Kum & Go 402 N Main Sioux Center, IA
Jefferson Bus Lines [service Private Intercity None Jefferson route map |See schedule [Phone: 888-864-2832
BUS stop located In
Intercity passenger Sioux Center. See
service, charter Greyhound route Kum & Go 402 N Main Sioux Center, IA
Grey Hound Bus Line |service Private Intercity None map See schedule |Phone: 712-722-2927




Story County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements |Service Area of Service Contact Information
In Story County HIRTA public transit
Demand service is provided under contract by:
Rural public transit response and Heartland Senior Services, Inc. 205 S.
Heart of lowa provider including subscription. Boone, Dallas, Walnut Ames, IA 50010-6725
Regional Transit paratransit services. Provides Some reduced Jasper, Madison, Phone: 515-233-2906 Web:
Agency (HIRTA) - All vehicles ADA paratransit  |fares require Marion, Story, and [M-F 6:30am- (www.heartlandseniorservices.com
Region 11 accessible Public services also |eligibility Warren Counties 5:30pm e-mail: hsstransport@qgwest.net
Fixed Route
and Dial-A-
Ride door-to- Address: 1700 University Blvd Ames |A
door service 50010
including Minimum Phone: 515-292-1105
Ames Transit Agency {Public transportation paratransit Service M-F  |Web: http//www.cyride.com/
CyRide for Ames Public service None Ames area 6am-12am e-mail: cyride@cyride.com
Demand 2006 E Lincoln Way 50010
Ames Taxi Taxi service Private Responsive |None Ames area On demand Phone: 515-232-1343
HIRTA at Heartland Senior Services Inc.
205 S. Walnut Ames, IA 50010-6725
Phone: 515-233-2906 Toll Free:
Heartland of lowa Demand Some reduced Minimum (800)735-2942 Web:
Regional Transit Rural Public Transit Responsive, |fares require Service M-F  |www jeartlandseniorservices.com
Agency (HIRTA) Broker Public Paratransit  |eligibility Central lowa 6am-6pm e-mail:hsstrandsport@qwest.net
Intercity passenger Bus depot located in Jefferson Bus Depot/Cit 2701 Ford St
service, charter Ames. See Ames, IA 50010 Phone: 515-232-
Jefferson Bus Lines [service Private Intercity None Jefferson route map |See schedule (2404
Bus depot located in Burlington Trailways Bus Depot/C.I.T
Intercity passenger Ames. See transportation 2701 Ford St Ames, IA
service, charter Burlington Trailways 50010 Phone: 515-232-
Burlington Trailways |service Private Intercity None route map See schedule 2404
Station hours
Intercity passenger Located in Ames. |M-F 9am - Located at Central lowa Transportation
service, charter See Greyhound bus |5pm closed (2701 Ford St Ames, IA 50010 Phone:
Greyhound Bus Lines |service Private Intercity None route map Sat. and Sun. |515-232-2404




Tama County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
905 E. Main Street Suite A
Marshalltown, IA 50158-4911 Phone:
641-752-0717 Web:
Demand Some reduced Hardin, Marshall, www.region6planning.org/people_rides.ht
PeopleRides - Rural public transit response and |fares require Poweshiek, and mi
Region 6 provider Public subscription |eligibility Tama M-F 7am-5pm |e-mail: mwymore@region6planning.org
Taylor County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Demand
response, Adair, Adams, M-F 7am-5pm |Southern lowa Trolley 215 East
Rural public transit subscription |[Some reduced Clarke, Decatur, Sat. and Sun. |Montgomery Street Creston, IA 50801
PeopleRides - provider including and fares require Ringgold, Taylor, demand Phone: 641-782-6571
Region 6 paratransit services |Public paratransit eligibility and Union Counties |response e-mail: sit@iowatelecom.net
Union County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Demand
response, Adair, Adams, M-F 7am-5pm [Southern lowa Trolley 215 East
Rural public transit subscription |Some reduced Clarke, Decatur, Sat. and Sun. [Montgomery Street Creston, IA 50801
Southern lowa Trolley |provider including and fares require Ringgold, Taylor, demand Phone: 641-782-6571
(SIT) - Region 14 paratransit services [Public paratransit eligibility and Union Counties |response e-mail: sit@iowatelecom.net
Intercity passenger Open 24 hours |Creston lowa Terminal Pine and
service, charter Connections to 7 days per Adams Avenue Creston, |IA 50891
Amtrak service Public Fixed route |None continental US week Phone 1-800-872-7245




Van Buren County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Appanoose, Davis,
Demand Jefferson, Keokuk, 10-15 Regional Transit Agency 2417 S.
response, Lee, Lucas, Emma Ottumwa, IA 52501
10-15 Regional Rural public transit subscription |[Some reduced Mahaska, Monroe, Phone: 641-683-0608
Transit Agency - provider including and fares require Van Buren, Wapello, [M-F 6:30am- |web: www.ottumwatransit.com/10-15.htm
Region 15 paratransit services |Public paratransit eligibility and Wayne Counties|5:30pm e-mail: pamota1015@pcsia.net
Wapello County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Appanoose, Davis,
Demand Jefferson, Keokuk, 10-15 Regional Transit Agency 2417 S.
response, Lee, Lucas, Emma Ottumwa, IA 52501 Phone: 641-
10-15 Regional Rural public transit subscription |Some reduced Mahaska, Monroe, 683-0608 web:
Transit Agency - provider including and fares require Van Buren, Wapello, [M-F 6:30am- |www.ottumwatransit.com/10-15.htm
Region 15 paratransit services |[Public paratransit  |eligibility and Wayne Counties|5:30pm e-mail: pamota1015@pcsia.net
Ottumwa Transit Authority 2417 S.
M-F 6:20am- |Emma Ottumwa, IA 52501 Phone: 641-
6pm 683-0695 web:
Ottumwa Transit Public transportation Sat. 9:40am- |www.ottumwatransit.com/10-15.htm e-
Authority (OTA) for City of Ottumwa [Public Fixed Route |None Ottumwa area 4pm mail: pamota1015@pcsia.net
Taxi service in
Ottumwa and Demand 210 Tisdale St Ottumwa, IA 52501
Ottumwa Cab surrounding area Private response None Ottumwa area On demand Phone: 641-682-5461
Intercity passenger Burlington Trailways Burlington Trailways stop located at
service, charter Bus Terminal Amtrak Station in Ottumwa, 1A
Burlington Trailways |[service Private Intercity None located in Ottumwa. |See schedule [Phone 641-682-2009
Intercity passenger Station hours |Located at Amtrak Depot 210 W Main
service, charter Located in M-F 10am- St Ottumwa, IA 52501 Phone: 641-682
Greyhound Bus Lines |service Private Intercity None Ottumwa. 4pm 2009
Intercity passenger Ottumwa lowa Terminal 210 West Main
service, charter Connections to M-Sun 9am - |Street Ottumwa, IA 52501
Amtrak service Public Fixed route |None continental US 8:30pm Phone: 1-800-872-7245




Warren County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
N vvarren County HIRTA pubIlic fransit
service is provided under contract by:
Red Rock Area Community Action
Rural public transit Demand Program/Warren County Center 1009
Heart of lowa provider including response, Boone, Dallas, South Jefferson Indianola, IA 50125-
Regional Transit paratransit services. subscription |[Some reduced Jasper, Madison, 2918 Phone: 515-961-2543 web:
Agency (HIRTA) - All vehicles ADA and fares require Marion, Story, and [M-F 6:30am- |www.rracap.org e-mail:
Region 11 accessible Public paratransit eligibility Warren Counties 5:30pm wcrracap@rracap.org
Washington County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Benton, lowa,
Johnson, Jones, 700 16th Street NE Suite 301 Cedar
East Central lowa Demand Some reduced Linn, and Rapids, IA 52402 Phone: 319-365-9941
Transit (ECIT) - Rural public transit response and [fares require Washington web: www.ecicog.org/page25.htmi
Region 10 provider Public subscription |eligibility Counties M-F 7am-5pm [e-mail: robyn.jacobson@ecicog.org
Wayne County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Appanoose, Davis,
Demand Jefferson, Keokuk, 10-15 Regional Transit Agency 2417 S.
response, Lee, Lucas, Emma Ottumwa, IA 52501
10-15 Regional Rural public transit subscription |[Some reduced Mahaska, Monroe, Phone: 641-683-0608
Transit Agency - provider including and fares require Van Buren, Wapello, [M-F 6:30am- |web: www.ottumwatransit.com/10-15.htm
Region 15 paratransit services |Public paratransit eligibility and Wayne Counties|5:30pm e-mail: pamota1015@pcsia.net




Webster County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Mid-lowa Calhoun, Hamilton, |M-F 8am-5pm [602 1st Avenue South Fort Dodge, IA
Development Demand Some reduced Humboldt, and Saturday |50501 Phone: 515-576-7183
Association - Rural public transit response and |fares require Pocahontas, with reduced [Web: www.midascog.net/transit
(MIDAS) - Region 5 |provider Public subscription |eligibility Webster, Wright hours e-mail: sporter-midas@prairienet.net
530 1st Avenue S. Fort Dodge, IA
City of Fort Dodge M-F 7am6pm [50501 Phone: 515-573-8145 Web:
Transit - Dodger Area|Public transportation Sat. and Sun. |www.midascog.net/dart
Rapid Transit (DART) |for Fort Dodge Public Fixed Route |None Fort Dodge area by appointment|e-mail: sporter-midas@prairienet.net
Demand Union Cab Company Fort Dodge, IA
Union Cab Company |[Taxi service Private Responsive |None Fort Dodge area On demand 50501 Phone: 515-570-2759
Bus Terminal

Intercity passenger located in Fort

service, charter Dodge. See DART Bus 530 1st Ave S Fort Dodge,
Jefferson Bus Lines [service Private Intercity None Jefferson route map |See schedule [IA Phone: 515-573-8145

Located in Ft

Intercity passenger Dodge. See Located at Dart Van Service 530 1st

service, charter Greyhound bus route|M-Sunday Ave S Ft Dodge, IA 50501 Phone: 5151
Greyhound Bus Lines |service Private Intercity None map 10am-4pm 573-8145




Winnebago County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
AQAress. 00 otnh street. viason UIty, 1A
Cerro Gordo, Floyd, 50401 Phone 641-423-0491 Within City
Franklin, Hancock, of Lake Mills call lake Mills Senior Center
North lowa Regional Demand Some reduced Kossuth, Mitchell, Minimum at 641-592-9841 Within City of Forest
Transit System - Rural public transit response and [fares require Winnebago, and Service M-F  |City call Forest City Transit at 641-585-
Region 2 provider Public subscription |eligibility Worth 6am-6pm 4954
Taxi service in Minimum
Forest City Taxi Forest City and Demand Service M-F 1305 Highway 69 S Forest City, 1A
Service surrounding area Private response None Forest City area 6am-6pm 50436 Phone: 641-585-4954
Winneshiek County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Northeast lowa
Community Action Address: P.O. box 487 Decorah, IA
Corporation Demand Some reduced Winneshiek Minimum 52101 Phone: 563-382-4259
(NEICAC-T) Rural public transit response and [fares require Allamakee Howard [Service M-F  |Web: www.neicac.org/nrts.hmtl
- Region 1 provider Public subscription |eligibility Clayton Fayette 8am-4pm e-mail earl@neicac.org
Taxi service in
Hometown Taxi of Decorah and Demand M-F and Sat- |1591 Manawa Trail Rd Decorah, IA
Decorah surrounding area Private response None Decorah Area Sun by request|52101 Phone: 563-382-3155




Woodbury County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Cherokee, Ida,
Monona, Plymouth Address: 1122 Pierce Street P.O. Box
and Woodbury also 1077 Sioux City, IA 51105-1452
Siouxland Regional Demand Some reduced service to southern Phone: 712-279-6919 web:
Transit System Rural public transit response and |fares require Union County in M-F 6:15-am- [www.simpco.org/srts/
(SRTS) - Region 4 provider Public subscription |eligibility South Dakota 6:15pm e-mail: sandy@simpco.org
Minimum
Sioux City, South Service M-F  |2505 Fourth Street Sioux City, 1A
Public transportation Sioux City, NE, and |6am-6pm Sat.|51101 Phone: 712-279-6405 E-mail:
Sioux City Transit for Sioux City Public Fixed Route |None North Sioux City, SD [7am-6pm cmiller@sioux-city.org
Demand Sioux City and Sioux City IA 51101 Phone: 712-574-
South Sioux City Taxi | Taxi service Private Responsive |None surrounding area On demand 2567
Demand Sioux City and 5430 Harbor Dr. Sioux City, IA 51111
Siouxland Taxi Taxi service Private Responsive |None surrounding area On demand Phone: 712-277-0000
Demand Sioux City and 418 W 8th St Sioux City, IA 51103
AA Action Taxi Taxi service Private Responsive |None surrounding area On demand Phone 712-252-4777
Demand Sioux City and 1001 Pierce St Sioux City, IA 51105
Cabs Incorporated Taxi service Private Responsive |None surrounding area On demand Phone: 712276-5440
Intercity passenger Bus Depot located in Greater Sioux City Bus Depot 501
service, charter Sioux City. See Nebraska St Sioux City, 1A
Jefferson Bus Lines [service Private Intercity None Jefferson route map |See schedule [Phone: 712-255-7678




Worth County

Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Address: 525 6th Street Mason City, |A
Cerro Gordo, Floyd, 50401 Phone 641-423-0491 Within city
Franklin, Hancock, of Northwood call Northwood Transit at
North lowa Regional Demand Some reduced Kossuth, Mitchell, Minimum 641-324-1387 Within Worth County call
Transit System - Rural public transit response and |fares require Winnebago, and Service M-F  |Worth County Public Health at 641-324-
Region 2 provider Public subscription |eligibility Worth 6am-6pm 1741
Wright County
Transportation Agency Eligibility Days/Hours
Service Provider Service Description|Type Service Type|Requirements [Service Area of Service Contact Information
Calhoun, Hamilton,
Humboldt,
Pocahontas,
Mid-lowa Webster, Wright M-F 8am-5pm (602 1st Avenue South Fort Dodge, IA
Development Demand Some reduced also service to City |and Saturday (50501 Phone: 515-576-7183
Association - Rural public transit response and |fares require of Eagle Grove and |with reduced [Web: www.midascog.net/transit
(MIDAS) - Region 5 |provider Public subscription |eligibility Clarion hours e-mail: sporter-midas@prairienet.net
Volunteer drivers
who donate their
time to provide Medicaid To arrange service call DHS. Contact
Retired & Senior transportation Demand recipients must person - Lee Bergen Phone: 515-956-
Volunteer Program services Private response be prequalified Wright County Arranged 2583




