2008 Iowa Plan Re-procurement: Stakeholder Questions

As the Iowa Medical Enterprise and the Iowa Department of Public Health prepare to re-procure a contractor for administration of the Iowa Plan for Behavioral Health, the agencies are seeking public input on ways to continue to improve the value that the program creates for consumers and for taxpayers.  As a result, the agencies are soliciting feedback in response to the following specific questions from interested parties at the following scheduled public meetings and/or via electronic submission.  Respondents are asked to focus their input on these questions, and to reference them by number in their responses.  Respondents should not feel obligated to respond to all of the questions.

1. What specific steps should be taken to improve coordination and continuity for Medicaid and/or IDPH-funded clients who receive their behavioral health services through the Iowa Plan, relative to the following services:

a. the continuum of behavioral health services

b. medical and behavioral health services

c. child welfare / juvenile justice and behavioral health services

d. home and community-based waiver services and behavioral health services

2. What specific steps should be taken to improve services for Medicaid and/or IDPH-funded clients with the following dual diagnoses:

a. mental illness and substance abuse?

b. mental illness and developmental disability?

3. What specific steps should be taken to improve provision of IDPH-funded substance abuse services in the next Iowa Plan contract?

4. How should the contractor work with CPCs, counties and/or local public health entities?

5. What support services would be most helpful to the community to provide educators and others with adequate support to meet the needs of children with serious behavioral health issues who often have difficulty in school settings?

6. What role should the Iowa Plan contractor play in the rollout of the new emergency service provider program?

7. How could the state improve clinical assessment processes for Iowa Plan clients?

8. Please provide suggestions on how the consumer and family perspectives can best be heard during the procurement process. 

9. Please provide suggestions on how the mental health provider perspectives can best be heard during the procurement process.  

10. How useful are the performance incentives and disincentives included in the current vendor contract and how should they be enhanced in the re-procurement, if at all?

11. Aside from incentive and disincentive considerations, how should the state’s current vendor contract be modified for the future to ensure that the vendor selected for the next contract provides effective and efficient services to Iowa Plan clients?

